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                                                        TP AJMER DISTRIBUTION LIMITED 
  

NOTICE 
 
NOTICE is hereby given that the Fourth Annual General Meeting of the members of TP Ajmer 
Distribution Limited will be held on Friday, the 18th June 2021 at 10:00 a.m. at TPDDL Smart Grid 
Lab, Dr. K.N. Katju Marg, Sector-15, Rohini, adjacent to RG-05 Grid, Delhi-110085, to transact the 
following business(es) [Through video conferencing as per relaxation given by Ministry of Corporate 
Affairs to hold Annual General Meeting through video conferencing (VC) or other audio visual means 
(OAVM) vide its General Circular No. 20/2020 dated 5th May 2020 and General Circular No. 02/2021 
dated 13th January 2021, due to COVID 19 pandemic]: 
 
Ordinary Business: 

  
1. To receive, consider and adopt the Audited Financial Statements of the Company for the financial 

year ended 31st March 2021 together with the reports of the Board of Directors and the auditors 
thereon. 

 
2. To appoint a Director in place of Mr. Suranjit Mishra (DIN: 08176957), who retires by rotation 

and being eligible, offers himself for re-appointment. 
 
Special Business(es): 
 
3. Appointment of Mr. Dwijadas Basak as a Director 

 
To consider and, if thought fit, to pass the following resolution as an Ordinary Resolution: 
 
“RESOLVED that Mr. Dwijadas Basak (DIN: 08785527), who was appointed as an Additional 
Director of the Company with effect from 15th July 2020, by the Board of Directors and who 
holds office upto the date of this Annual General Meeting of the Company under Section 161(1) 
of the Companies Act 2013 (the Act) and Article 64 of the Articles of Association of the 
Company, but who is eligible for appointment and in respect of whom the Company has received 
a notice in writing under Section 160(1) of the Act from a member proposing his candidature for 
the office of Director, be and is hereby appointed as a Director of the Company, liable to retire 
by rotation. 

 
FURTHER RESOLVED that the Board of Directors of the Company be and are hereby 
authorised to do all acts, matters, deeds and things and take all such steps as may be necessary, 
proper or expedient to give effect to this Resolution.” 
 

4. Appointment of Ms. Ritu Gupta as a Director 
 
To consider and, if thought fit, to pass the following resolution as an Ordinary Resolution: 
 
“RESOLVED that Ms. Ritu Gupta (DIN: 09027178), who was appointed as an Additional 
(Woman) Director of the Company with effect from 13th January 2021, by the Board of Directors 
and who holds office upto the date of this Annual General Meeting of the Company under second 
proviso of Section 149(1) read with Section 161(1) of the Companies Act 2013 (the Act) and 
Article 64 of the Articles of Association of the Company, but who is eligible for appointment and 
in respect of whom the Company has received a notice in writing under Section 160(1) of the Act 
from a member proposing her candidature for the office of Director, be and is hereby appointed 
as a Director of the Company, liable to retire by rotation. 
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FURTHER RESOLVED that the Board of Directors of the Company be and are hereby 
authorised to do all acts, matters, deeds and things and take all such steps as may be necessary, 
proper or expedient to give effect to this Resolution.” 

5. Ratification of Cost Auditor’s remuneration  
 

To consider and, if thought fit, to pass, the following resolution as an Ordinary Resolution: 
 
“RESOLVED that pursuant to the provisions of Section 148 and other applicable provisions, if 
any, of the Companies Act 2013 (the Act) (including any statutory modification or re-enactment 
thereof for the time being in force) and the Companies (Audit and Auditors) Rules, 2014, as 
amended from time to time, the Company hereby ratifies the remuneration of ₹ 1,00,000/- 
(Rupees One lakh only) plus other applicable taxes, travelling and out of pocket expenses, with 
capping of 10% of fee amount  incurred in connection with the audit payable to M/s Sanjay Gupta 
& Associates, Cost Accountants (Firm Registration No. 000212) who are appointed as Cost 
Auditors to conduct the audit of cost records maintained by the Company for the financial year 
2021-22. 
 
FURTHER RESOLVED that the Board of Directors of the Company be and are hereby 
authorised to do all acts, matters, deeds and things and take all such steps as may be necessary, 
proper or expedient to give effect to this Resolution.” 

 
NOTES 
 
(1) The relative explanatory statement pursuant to Section 102 of the Companies Act 

2013 (the Act) and the rules made thereunder, in regard to the business(es) set out 
in item nos. 3 to 5 and the relevant details of the Directors of the Company seeking 
re-appointment/ appointment as set out in item nos. 2 to 4 above as required under 
Secretarial Standard-2 on General Meetings issued by The Institute of Company 
Secretaries of India, are annexed hereto.  
 

(2) In view of the continuing COVID-19 pandemic, social distancing is a norm to be 
followed, Government of India, the Ministry of Corporate Affairs (“MCA”) has vide its 
General Circular nos. 14/2020 and 17/2020 dated 8th April 2020 and 13th April 2020 
respectively, in relation to “Clarification on passing of ordinary and special resolutions 
by Companies under the Companies Act 2013 and the rules made thereunder on 
account of the threat posed by Covid-19”, General Circular no. 20/2020 dated 5th May 
2020 in relation to “Clarification on holding of Annual General Meeting (AGM) through 
video conferencing (VC) or other audio visual means (OAVM)” and General Circular 
no. 02/2021 dated 13th January 2021 in relation to “Clarification on holding of annual 
general meeting (AGM) through video conferencing (VC) or other audio visual means 
(OAVM)” (collectively referred to as “MCA Circulars”) permitted the holding of the 
Annual General Meeting (“AGM”) through VC/OAVM, without the physical presence 
of the Members at a common venue. In compliance with the MCA Circulars, the AGM 
of the members of the Company is being held through VC/OAVM. The deemed venue 
for fourth Annual General Meeting will be at TPDDL Smart Grid Lab, Dr. K.N. Katju 
Marg, Sector-15, Rohini, adjacent to RG-05 Grid, Delhi-110085. 
 

(3) Corporate Shareholders are required to send a scanned copy (PDF/JPG Format) of 
its Board or governing body resolution/authorization etc., authorizing its 
representative to attend the AGM through VC/OAVM on its behalf and to vote in the 
meeting to be held through VC/OAVM. 
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(4) In compliance with the aforesaid MCA Circulars, Notice of the AGM along with the 
Annual Report for FY 2020-21 is being sent only through electronic mode to those 
Members whose email addresses are registered with the Company. Members may 
note that the Notice for FY 2020-21 will also be available on the Company’s website 
https://www.tpadl.com/ 
 

(5) Members attending the AGM through VC/OAVM shall be counted for the purpose of 
reckoning the quorum under Section 103 of the Act.     
 

(6) Since the AGM will be held through VC/OAVM, the Route Map and Attendance Slip 
are not annexed in this Notice. 
 

(7) In case of joint holders attending the AGM, the Member whose name appears as the 
first holder in the order of names as per the Register of Members of the Company will 
be entitled to vote at the AGM. 

 
(8) To support the ‘Green Initiative’, Members who have not registered their e-mail 

addresses so far, are requested to register their e-mail addresses for receiving all 
communication including annual reports, notices, circulars, etc. from the Company 
electronically. 

 
(9) Updation of members' details: 

The format of the register of members prescribed by the Ministry of Corporate Affairs 
under the Act, requires the Company to record additional details of members, 
including their PAN details, e-mail address, bank details for payment of dividend, etc. 
A form for capturing additional details is appended at the end of this annual report. 
Members holding shares in physical form are requested to submit the filled in form to 
the Company. Members holding shares in electronic form are requested to submit the 
details to their respective DPs. 
 

(10) Members seeking any information with regard to the accounts, are requested to write 
to the Company at an early date, at the email id i.e. bhupinderjeet.kaur@tatapower-
ddl.com so as to enable the Management to keep the information ready at the AGM. 
 

(11) Members may obtain meeting link and password by sending scanned copy of: i) a 
signed request letter mentioning your name, folio number and complete address; and 
ii) self attested scanned copy of the PAN Card and any document (such as Driving 
License, Bank Statement, Election Card, Passport, AADHAAR Card) in support of the 
address of the Member as registered with the Company; to the email address of the 
Company i.e. bhupinderjeet.kaur@tatapower-ddl.com  
 

(12) The Company will provide facility for audio visual participation in AGM 
Weblink/recording etc.  
 

(13) The Company ensures that all other compliances associated with the provisions 
relating to general meetings viz. making of disclosures, inspection of related 
documents and registers, by members, including Register of Directors’ and Key 
Managerial Personnel and their shareholding maintained under Section 170 of the 
Companies Act 2013, the Register of contracts or arrangements in which the 
Directors are interested under Section 189 of the Companies Act 2013 and all other 
documents referred to in the Notice or authorizations for voting by bodies corporate, 
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etc. as provided in the Act and the Articles of Association of the Company are made 
available for inspection through electronic mode. 
 

(14) The Company ensures that the AGM through VC/OAVM facility allows two way 
videoconferencing or webex for the ease of participation of the members and the 
participants are allowed to pose questions concurrently or given time to submit 
questions in advance on the e-mail address of the Company i.e. 
bhupinderjeet.kaur@tatapower-ddl.com 

 
(15) The facility for joining the meeting shall be kept open for at least 15 minutes before 

the time scheduled to start the meeting and shall not be closed till the expiry of 15 
minutes after such scheduled time. 

 
(16) A proxy is allowed to be appointed under Section 105 of the Act to attend and vote at 

a general meeting on behalf of a member who is not able to attend personally. Since 
AGM will be held through VC/OAVM, where physical attendance of members in any 
case has been dispensed with, there is no requirement for appointment of proxies. 
Accordingly, in terms of the MCA circulars, the facility for appointment of proxies by 
the members will not be available for this AGM and hence, the proxy form is not 
annexed to this notice. However, in pursuance of Section 112 and Section 113 of the 
Act, representatives of the members may be appointed for the purpose of 
participation and voting in the meeting to be held through VC/OAVM.  
 

(17) The confidentiality of the password and other privacy issues associated with the 
designated email address shall be strictly maintained by the Company at all times. 
Due safeguards with regard to authenticity or email address(es) and other details of 
the members shall also be taken by the Company. 
 

(18) The meeting will be conducted through audio visual means (Webex). Members may 
participate in the meeting through the following link:  
https://tatapowerddl.webex.com/tatapowerddl/j.php?MTID=mfd7e1bd19438976401
02e390d1ad4dbc 

 Password (only if it asks) is 12345 
 

(19) Disclosures with regard to the manner in which framework available for use by the 
members and clear instructions on how to access and participate in the meeting are 
clearly mentioned in this AGM Notice. 9654915833 is the helpline number for those 
shareholders who need assistance with using the technology before or during the 
meeting.  

 
(20) The Chairman may decide to conduct voting by show of hands, unless a demand for 

poll is made by any member, in accordance with Section 109 of the Companies Act 
2013 and the rules made thereunder. 

 
 
Delhi,20th April 2021 

 
By order of the Board 

For TP Ajmer Distribution Limited 
Corporate Identity No. :U40100MH2017PLC293914 
Registered Office:  
C/o The Tata Power Company Limited  
34, Sant Tukaram Road                                   Sd/- 
Carnac Bunder, Mumbai 400 009, Maharashtra (Bhupinder Jeet Kaur) 
Tel: 0145-2643091 Company Secretary 
email: Customercare.tpadl@tatapower.com  
Website: https://tpadl.com/ 

Membership No. 33905   
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ANNEXURE TO THE NOTICE 
 

EXPLANATORY STATEMENT 
 
As required by Section 102 of the Companies Act 2013 (the Act), the following explanatory statement 
sets out all material facts relating to the business mentioned under item nos. 3 to 5 of the 
accompanying notice dated 20th April 2021. 
  
Item no.3: The Board of Directors appointed Mr. Dwijadas Basak (DIN: 08785527), nominated by 
The Tata Power Company Limited (Tata Power) as an Additional Director of the Company with effect 
from 15th July 2020 in terms of Article 64 of Company’s Articles of Association and Section 161(1) 
of the Act and the rules made thereunder, as amended from time to time. 
 
In terms of Section 161(1) of the Act, Mr. Basak holds office only upto the date of the forthcoming 
AGM of the Company but is eligible for appointment as a Director. A notice under Section 160(1) of 
the Act has been received from a member signifying his intention to propose Mr. Basak’s 
appointment as a Director. 
  
In the opinion of the Board, Mr. Basak fulfills the conditions specified in the Act and the rules made 
thereunder for appointment as a Director. 
 
Mr. Dwijadas Basak is presently working as Chief Commercial & SIG in Tata Power Delhi Distribution 
Limited (Tata Power-DDL). 
 
Annual turnover of Tata Power-DDL is around 1 billion dollars with a customer base of 1.7 million 
and peak load of 2000 MW. Tata Power-DDL operates as a Power Distribution utility in North and 
North West part of Delhi, Capital of India. 
 
Mr. Dwijadas Basak’s key role is handling activities related to Customer care, metering, billing, 
revenue collection and recovery, new connection applications, loss control, smart metering, demand 
side management and renewable energy resources. 
 
During his tenure of 29 years in Power Distribution business, he had worked both in India and abroad 
in the following Commercial and Operation areas: 
 

• Business Process Re-engineering of Commercial Processes; 
• SAP ISU implementation with complete integration with SAP CRM, Operations Technology 

including OMS/SCADA/DMS, Big data, GIS, Call center operations and other SAP modules 
like PM/MM/FI/PS etc.; 

• Regulatory Affairs; 
• Customer Services; 
• Aggregate Technical & Commercial (AT&C) Loss Control; 
• Demand Side Management; 
• Renewable energy resources including Solar, Battery storage, DER; 
• Call Center Operations with seamless integration with ADMS, smart metering and GIS; 
• Data Analytics in theft detection, study of customer behavior, study of Meter health etc.; 
• Implementation of Smart metering system through RF communication technology; 
• Field Force automation in Metering, meter reading, New Connection, Recovery etc. 

 
During 1991-2000, Mr. Basak had worked in three Major Private Power Distribution Companies in 
India. Mr. Basak had also worked for AES Electro Paulo in the business of Power distribution in the 
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State of Sao Paulo, Brazil, between 2000 and 2002. Thereafter, Mr. Basak has been working in Tata 
Power-DDL in various roles since 2003. 
 
Further details and current Directorships of Mr. Basak are provided in the Annexure to this Notice. 
 
In compliance with the applicable provisions of the Act, the appointment of Mr. Dwijadas Basak as 
a Director is now being placed before the members for their approval. 
 
The Board recommends the resolution at item no.3 of the accompanying notice for the approval by 
the members of the Company. 
 
Other than Mr. Basak, none of the Directors, Key Managerial Personnel (KMP) or their respective 
relatives are concerned or interested in the resolution at item no. 3 of the accompanying notice.  
 
Mr. Basak is not related to any other Director or KMPs of the Company. 
 
Item no.4: The Board of Directors appointed Ms. Ritu Gupta (DIN: 09027178), nominated by The 
Tata Power Company Limited (Tata Power) as an Additional (Woman) Director of the Company with 
effect from 13th January 2021 in terms of Article 64 of Company’s Articles of Association and second 
proviso of Section 149(1) read with Section 161(1) of the Act and the rules made thereunder, as 
amended from time to time. 
 
In terms of Section 161(1) of the Act, Ms. Gupta holds office only upto the date of the forthcoming 
AGM of the Company but is eligible for appointment as a Director. A notice under Section 160(1) of 
the Act has been received from a member signifying his intention to propose Ms. Gupta’s 
appointment as a Director. 
  
In the opinion of the Board, Ms. Gupta fulfills the conditions specified in the Act and the rules made 
thereunder for appointment as a Director. 
  
Ms. Ritu Gupta joined Tata Power-DDL in 2003, when the Company had almost started its operations 
on taking over the erstwhile DVB's distribution business North and North West Delhi. Ms. Gupta is 
an Honors Graduate from the prestigious Shri Ram College of Commerce, Delhi University, India 
and is an Associate member of the Institute of Chartered Accountants of India. She has also been 
the recipient of 'CFO Next 100 Roll of honour' from CFO India for two years consecutively from 2012 
to 2013. During her tenure in Tata Power-DDL, she has served in almost all the areas of Finance & 
Accounts, regulatory, taxation, treasury etc. and is presently working as Chief Financial Officer of 
Tata Power Trading Company Limited 
 
Further details and current Directorships of Ms. Gupta are provided in the Annexure to this Notice. 
 
In compliance with the applicable provisions of the Act, the appointment of Ms. Ritu Gupta as a 
Director is now being placed before the members for their approval. 
 
The Board recommends the resolution at item no. 4 of the accompanying notice for the approval by 
the members of the Company. 
 
Other than Ms. Gupta, none of the Directors, Key Managerial Personnel (KMP) or their respective 
relatives are concerned or interested in the resolution at item no. 4 of the accompanying notice.  
 
Ms. Gupta is not related to any other Director or KMPs of the Company. 
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Item no. 5: Pursuant to the provisions of Section 148 of the Act, read with the Companies (Audit  
and Auditors) Rules, 2014, the Company is required to have the audit of its cost records conducted 
by a cost accountant in practice and the remuneration payable to the Cost Auditors is required to  
be ratified by the shareholders of the Company at the General Meeting. The Board of Directors have 
approved the re-appointment of M/s Sanjay Gupta & Associates, Cost Accountants (Firm 
Registration No. 000212) as the Cost Auditors of the Company to conduct audit of cost records 
maintained by the Company for the financial year 2021-22, at a remuneration of ₹ 1,00,000/- plus 
other applicable taxes, travelling and out of pocket expenses with capping of 10% of fee amount. 

 
M/s Sanjay Gupta & Associates, Cost Accountants, have furnished a certificate regarding their 
eligibility for appointment as Cost Auditors of the Company. They have vast experience in the field 
of cost audit and have conducted the audit of cost records of the Company for the previous year 
under the provisions of the Act. 
 
The Board recommends the resolution at item no. 5 of the accompanying notice for ratification of the 
Cost Auditors’ remuneration for FY 2021-22, by the members of the Company. 

 
None of the Directors, Key Managerial Personnel (KMP) or their respective relatives is concerned 
or interested, financial or otherwise, in the resolution set out at item no. 5 of the accompanying 
notice. 
  
Delhi,20th April 2021 By order of the Board 
Corporate Identity No. :U40100MH2017PLC293914  For TP Ajmer Distribution Limited 
Registered Office:  
C/o The Tata Power Company Limited                                                   
34, Sant Tukaram Road, Carnac Bunder,  
Mumbai 400 009, Maharashtra 

                         
                                Sd/- 

                        (Bhupinder jeet Kaur) 
Company Secretary 

Membership No.  33905  

Tel:0145-2643091,email: 
Customercare.tpadl@tatapower.com 
Website: https://tpadl.com/ 
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Details of the Directors, seeking re-appointment/appointment at Fourth Annual General Meeting:   
 

    (In pursuance of Secretarial Standard 2 on General Meetings): 
Name of 
Director 

Mr. Suranjit Mishra Mr. Dwijadas Basak Ms. Ritu Gupta  

DIN 08176957 08785527 09027178 
Designation Non-Executive Director 

 
Non-Executive Director Non-Executive Director 

Date of birth 
Age  

22nd May 1975  
(46 years) 

 

15th  December 1966  
(54 years) 

10th March 1978  
(43 years) 

Date of 
appointment  

20th July 2018 15th July 2020 13th January 2021 

Expertise in 
functional 
areas  

Mr. Suranjit Mishra has been with 
The Tata Power Company Limited 
(Tata Power) since October, 2009. 
During this tenure in Tata Power, he 
has served in various capacities in 
Finance & Accounts including as 
Financial Controller, Maithon 
Power, CFO, Powerlinks 
Transmission Limited and presently 
working as Financial Controller of 
Tata Power Delhi Distribution 
Limited. 
 
 

 

Mr. Dwijadas Basak is presently 
working as Chief Commercial & SIG 
in Tata Power Delhi Distribution 
Limited (Tata Power-DDL). 
 
Annual turnover of Tata Power-DDL 
is around 1 billion dollars with a 
customer base of 1.7 million and 
peak load of 2000 MW. Tata Power-
DDL operates as a Power 
Distribution utility in North and 
North West part of Delhi, Capital of 
India.  
 
Mr. Dwijadas Basak’s key role is 
handling activities related to 
Customer care, metering, billing, 
revenue collection and recovery, 
new connection applications, loss 
control, smart metering, demand 
side management and renewable 
energy resources. 
 
During his tenure of 29 years in 
Power Distribution business, he 
had worked both in India and 
abroad in the following Commercial 
and Operation areas: 
 
• Business Process Re-

engineering of Commercial 
Processes; 

• SAP ISU implementation with 
complete integration with SAP 
CRM, Operations Technology 
including OMS/SCADA/DMS, 
Big data, GIS, Call center 
operations and other SAP 
modules like PM/MM/FI/PS etc.; 

• Regulatory Affairs; 
• Customer Services; 
• Aggregate Technical & 

Commercial (AT&C) Loss 
Control; 

• Demand Side Management; 
• Renewable energy resources 

including Solar, Battery storage, 
DER; 

Mrs. Ritu Gupta joined Tata 
Power-DDL in 2003, when 
the Company had almost 
started its operations on 
taking over the erstwhile 
DVB's distribution business 
in North and North West 
Delhi. She has also been the 
recipient of 'CFO Next 100 
Roll of honour' from CFO 
India for two years 
consecutively from 2012 to 
2013. During her tenure in 
Tata Power-DDL, she has 
served in almost all the 
areas of Finance & 
Accounts, regulatory, 
taxation, treasury etc. and is 
presently working as Chief 
Financial Officer of Tata 
Power Trading Company 
Limited. 
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Name of 
Director 

Mr. Suranjit Mishra Mr. Dwijadas Basak Ms. Ritu Gupta  

• Call Center Operations with 
seamless integration with 
ADMS, smart metering and GIS; 

• Data Analytics in theft detection, 
study of customer behaviour, 
study of Meter health etc.; 

• Implementation of Smart 
metering system through RF 
communication technology; 

• Field Force automation in 
Metering, meter reading, New 
Connection, Recovery etc. 

 
During 1991-2000, Mr. Basak had 
worked in three Major Private 
Power Distribution Companies in 
India. Mr. Basak had also worked 
for AES Electro Paulo in the 
business of Power distribution in 
the State of Sao Paulo, Brazil, 
between 2000 and 2002. 
Thereafter, Mr. Basak has been 
working in Tata Power-DDL in 
various roles since 2003. 

Qualifications Associate member of the Institute of 
Chartered Accountants of India. 
Masters in Business Management 
from Faculty of Management 
Studies (FMS), Delhi University 

Graduate (Electrical Engineering) Honors Graduate degree 
from Shri Ram College of 
Commerce and Associate 
Member of the Institute of 
Chartered Accountants of 
India 

Terms & 
conditions of 
appointment 

Appointed as (Non-Executive) 
Director  

Appointed as (Non-Executive) 
Director  

Appointed as  [Non-
Executive (Woman) 
Director] 

Remuneration Nil Nil Nil 
Directorships 
held in other 
Companies  
(excluding 
Foreign 
Companies) 

Nil Director of the following 
Company: 
1. NDPL Infra Limited 

 

  Nil  

Committee 
positions held 
in other 
Companies  

Nil Member of the following 
Committee: 

1. NDPL Infra Limited-
Corporate Social 
Responsibility Committee 

Nil 

Number of 
Shares held 

Nil Nil Nil 

Number of 
Meetings of 
the Board 
attended 
during FY 
2020-21 

4 3 1 

Relationship 
with other 
Directors, 
Manager and 
other Key 
Managerial 
Personnel of 
the Company 

None  None None 
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TP AJMER DISTRIBUTION LIMITED 
 
Board’s Report 
 
To the Members, 
 
The Directors present Fourth Annual Report of TP Ajmer Distribution Limited (“the Company” or 
“TPADL”) along with the audited financial statements for the financial year ended 31st March 2021. 
 
1. FINANCIAL RESULTS 

             (Figures in ₹ crore) 

Particulars    2019-20     2020-21 
Net Sales / Income from Other Operations 401.44 417.66 
Less: Operating Expenditure 392.82 414.10 
Operating Profit/(Loss) 8.62 3.56 
Add: Other Income 5.10 8.91 
(Less): Finance Cost 9.49 7.67 
Profit/(Loss) before Depreciation and tax 4.22 4.80 
(Less): Depreciation/Amortisation 3.23 4.43 
Profit/(Loss) before tax 0.99 0.42 
Add/(Less) : Tax Expenses Nil Nil 
Profit/(Loss) after tax 1.01 0.37 
Other Comprehensive Income   (0.02) 0.05 
Total comprehensive income for the year ended 
attributable to: 

0.99 0.42 

Owners of the Company 0.99 0.42 
Non-controlling interests Nil Nil 

 
2. DIVIDEND 

 
No dividend is proposed for the financial year 2020-21 (Previous Year-Nil). 
 

3. STATE OF THE COMPANY’S AFFAIRS 
 
• FINANCIAL HIGHLIGHTS 
 

The Company reported revenue from operations aggregating to ₹ 417.66 crore in FY 2020-
21 as compared to ₹ 401.44 crore in FY 2019-20. This increase is mainly due to increase 
in tariff and new consumers added during the year. 

 
The Company earned a profit of ₹ 0.42 crore in FY 2020-21 as compared to ₹ 0.99 crore in 
FY 2019-20. Profitability has reduced due to impact of Covid-19 pandemic. In FY 2020-21, 
input growth has dropped by 23 MUs as compared to previous year due to lockdown and 
this has been compensated by doing more consumer funded projects and by improving 
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operational parameters i.e. improvement in reliability of the power supply and reduction in 
O&M and finance cost.  
 
For reduction in interest cost, PR to PO cycle has been reduced to 28 days, which is 11% 
lower than FY 2019-20. Saving due to negotiation is 13% (₹ 1.75 crore) in the existing 
contract and also in renewal of service and material contracts.  
 
In FY 2020-21, the Company had conducted vendor satisfaction survey for identifying 
Company’s strong performing areas as well as improvement points and survey result was 
95.16%. 
 

• BUSINESS ENVIRONMENT 
 
Generation, transmission, distribution and trading of power are the four distinct components 
of the electricity sector, which are governed by the provisions of the Electricity Act 2003 and 
various regulations issued by the CERC (Central Electricity Regulatory Commission) and 
SERC (State Electricity Regulatory Commission). 
 
Your Company operates as a distribution franchisee in the retail end of the electricity chain 
and is a Power Distribution Company. 
 
A brief outlook on the business environment is provided below: 
 
Distribution is the most important link in the entire power sector value chain.  As the only 
interface between utilities and consumers, it is the cash register for the entire sector. Under 
the Indian Constitution, power is a Concurrent subject and the responsibility for distribution 
and supply of power to rural and urban consumers rests within the states Integrated Power 
Development Scheme (IPDS), Deendayal Upadhyaya Gram Jyoti Yojana (DDUGJY) and 
SAUBHAGYA Yojana was launched in FY 2016-17 to supply stable and reliable electricity 
to end consumers. 
 
AT&C losses in India at ~ 28% are higher as compared to world average of 5-10%. In some 
states, the AT&C losses are as high as 60%. The commercial losses which are a pre-
dominant part of AT&C losses are mainly due to low metering efficiency, thefts and 
collection deficiency. 
 
The progress in distribution reform has been difficult and slower than originally expected. 
The major factors responsible for under performance of Discoms were absence of timely 
tariff revisions and increasing fuel costs leading to increased gap between Average Cost of 
Supply and Average Revenue Realized. 
 
As per report published by Power Finance Corporation Limited in May 2017 on performance 
of the State Distribution Utilities, Ministry of Power formulated an Integrated Rating 
Methodology in July 2012 for evaluating performance of State Power Distribution utilities on 
a range of parameters covering operational, financial, regulatory and reform parameters. 
The rating exercise is on an annual basis and covers 41 state distribution utilities spread 
across 22 states. State Power/ Energy Departments and private sector distribution utilities 
are, however, not covered under the integrated rating exercise. 
 
With growing focus on improving distribution business, further reduction in AT&C losses, 
increase in efficiency and customer satisfaction, Government of Rajasthan had adopted an 
input based Distribution Franchisee (DF) model in Ajmer, Kota, Bikaner and Bharatpur. 
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•  CURRENT BUSINESS 
 
The Company was incorporated on 17th April 2017 as a Special Purpose Vehicle (SPV) to 
take-over the supply and distribution of power in Ajmer city after The Tata Power Company 
Limited successfully won the bid floated by Ajmer Vidyut Vitran Nigam Limited (AVVNL) for 
appointment of a Distribution Franchisee (DF) in Ajmer city, Rajasthan. 
 
The Company entered into an agreement with AVVNL on 19th April 2017 for distribution of 
power supply for 20 years and started its operations with effect from 1st July 2017 with 
minimum capital expenditure of ₹ 37.60 crore to be incurred over a period of 5 years. 
 
The Ajmer city circle consists of three electric supply divisions i.e. City Division-I, City 
Division-II, DD. City Division-I and City Division-II are being considered for Franchisee 
operation. The total area under the franchisee is around 190 sq. km. The total consumer 
base is around 1.54 lakh and total peak demand is 94 MW which is less as compared to 
previous year due to Covid-19 and lockdown. 
 

• OPPORTUNITIES & THREATS 
 

The Company is governed by rules and regulations specified by the Rajasthan Electricity 
Regulatory Commission (RERC) and also the terms and conditions mentioned in the 
Distribution Franchisee Agreement (DFA) signed with Ajmer Vidyut Vitran Nigam Limited 
(AVVNL).  
 
The opportunities are: 

 Cost Optimization 
 Sustained Long Term Growth 
 Promote Digital Payment 
 Sales Growth by enhancing the DF area and sales promoting initiatives 

 
And Threats are: 
 Power Theft 
 Improper Financial Risk Sharing 
 Limited Industrial growth in DF area 
 Pandemic Situation 
 Non-revision of Tariff 

 
• OPERATIONS 

 
The Company procured the input energy 517.59 MUs in FY 2020-21 as compared to 543 
MUs in FY 2019-20 from five 220/132 KV GSS input energy points as specified in the 
Distribution Franchise Agreement from Ajmer Vidyut Vitran Nigam Limited (AVVNL). 
 
To improve the reliability and quality of power supply in the Ajmer City, the Company has 
undertaken various initiatives. In FY 2020-21, customer satisfaction has increased due to 
reduction of 19.8% in SAIFI as compared to FY 2019-20. (88.4 interruptions per consumer 
in FY 2020-21 vis-à-vis 110.1 interruptions per consumer in FY 2019-20). There was 
reduction in SAIDI of 23.2% from 42 hours in FY 2019-20 to 32.34 hours in FY 2020-21. 
There was a reduction of average restoration time of transient tripping at 11 KV from 4.22 
minutes in FY 2019-20 to 3.1 minutes in FY 2020-21 (26% reduction). Lowest average 
restoration time of 2.6 minutes was achieved in April 2020 as compared to 2.8 minutes 
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recorded in March 2020. At 33 KV level, there was a reduction of 6.7% in average 
restoration time from 8.56 minutes in FY 2019-20 to 7.7 minutes in FY 2020-21. 

 
In view to increase network reliability, following key initiatives were undertaken: 
o 24.6% reduction in NCC/1k consumers from 27.37 in FY 2019-20 to 20.64 in FY 

2020-21 
o Installation of Medium Voltage Line Cover (MVLC) carried out at identified tripping 

points. Total 2.5 KM network is covered by MVLC.  
o 11.94 MVA of DT capacity is enhanced by installation of 36 nos. of High Capacity 

DT (630kVA:3, 400 kVA: 15, 250 kVA: 13, 160 kVA: 5) 
o Installation of 938 nos. of TYCO boxes was completed in FY 2020-21.   
o Installed 150 nos. of feeder pillars in FY 2020-21. 
o 8.6 km of LT ABC is also laid to ensure safe and reliable power supply to 

consumers. Due to constant efforts on reliability, the Company had achieved 
reduction of 26.4% in DT failure rate from 1.74% in FY 2019-20 to 1.28% in FY 
2020-21.  

o Thermoscanning of all DTs and GSS equipments was completed. Total 626 
Hotspots detected in FY 2020-21, were rectified. 

o 2 nos. of 33 kV new connections were released during Covid Period (Dynasty & 
Ajmer Dairy). 

o Consumer funded Gold Souk Scheme (GSS+ Feeder) was completed including 
railway track crossing. 

o One new GSS was commissioned and taken over from AVVNL (Prithviraj Nagar) 
o Through constant efforts for rectifying the defects in remote operation, 98.5% 

remote operation success rate was achieved in FY 2020-21. In March 2021, total 
15 GSS had 100% success rate of Remote Operation. 

o 96% consumer mapping accuracy was achieved in GIS. 
o As a preparedness of extreme condition due to Covid-19, mock drill for shifting of 

Complete Control Centre was conducted successfully. 
o An amount of ₹ 2.22 crore was realized through vigilance activities. 
o 1.42 MW theft load and 2.28 MW misuse load was booked through vigilance 

activities. 
o Overhead charges of ₹ 1.94 crore was booked in statement of Profit and Loss.  
o 11 kV new connection of Agrodaya was released within 10 days. 
o TPADL Enforcement team and Zonal team has booked 635 cases with an 

aggregated load of 3616 KW under various sections of Indian Electricity Act 2003 
in just 9 months, against target of booking 3600 KW Load (DT/DAE/MISUSE). 

o Some big cases of meter tampering booked by Enforcement are Akhilesh Jain 
(21 kW), Vishwakarma Plastics (44 kW), Ganesh Yadav (24 kW), Rajesh Kumar 
(32 kW) 

o The Company has achieved collection efficiency target of 100.4% in FY 2020-21. 
o Pvt live arrear has reduced by 35% (Approx.) i.e. from ₹ 7.76 crore to ₹ 5.03 crore. 
o Pvt TD arrear has reduced by 5% (Approx.) i.e. from ₹ 7.94 crore to ₹ 7.52 crore. 

In FY 2020-21, the Company has recovered dues from cases which were 
disconnected in FY 2020-21. Further, the Company has also recovered ₹ 42 lakh. 

o In FY 2020-21, the Company had generated and sent more than 42,000 
disconnection notices to default consumers whereas in FY 2019-20, the Company 
had generated and distributed approx. 33,000 disconnection notices. 
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o The Company had executed 19,700 disconnection orders (DO’s) in FY 2020-21, 
whereas in FY 2019-20, the Company had executed more than 27,000 DO’s. It 
shows that the Company could collect dues from defaulters even without 
disconnection.  

o The Company had sent more than 25 lakh SMS for soft knocking in FY 2020-21 
whereas in FY 2019-20, the Company had sent 4.8 lakh (approx.) SMS to 
defaulters. 

o MARG App won Gold in CCQC, Excellence award in NCQC & Silver award in 
Kaizen. It also crossed first level of Tata Innovista. 

o SMS based Real Time Communication System was installed in RMUs of 4 critical 
locations.  

o From digitalization point of view, the following improvements are done by the 
Company: 
 Enforcement and Disconnection module introduced in MARG App 
 TD to MRO report with hyperlink developed in-house in GIS 
 Digitalization of the following: 

• PSD details information 
• Thermoscanning 
• Leakage current drives 
• Defect Register 
• Black book  

 Centralized LT PTW system  
 Addition of the following:  

• System Alteration interlock in SARAL 
• LOTO details in SARAL  
• Fault code in M2 Notification of SAP 

 SCADA-One click linkages of GSS SLDs 
o During leakage current drives, total 48,335 points were checked and out of total 

48,335 points, leakages were found in 5 points which were rectified immediately, 
which averted 5 unwanted electrocution related incidents. 

 
• COMMERCIAL 

 
The Company has increased its consumer base upto 1,53,905 in FY 2020-21 through 
various initiatives viz. simplification in processes for release of new connections. The 
Company has reduced the average cycle time for release of new connections from 9 days 
in FY 2017-18 to 1.4 days in FY 2020-21.Total 27.2 MW Load was added in FY 2020-21 
through ease of load extension and new connection process. 
 
Aggregate Technical & Commercial (AT&C) Losses is a key measure of the performance 
of the power distribution sector. During the year, the Company has undertaken various 
initiatives for reduction of AT&C Losses, which are as under: 
 

o Network Sealing activity in high theft prone area with new connection camp 
regularize the unmetered consumers into metered consumers. Last Year was 
very challenging due to COVID pandemic. The Company had ensured continuity 
of revenue cycle and services to consumers while taking all precautions as per 
COVID protocol issued by Government. 

o The Company has ensured bouncing back to normal operations very soon. Actual 
Meter Reading based billing has started w.e.f 18th May 2020 since collection was 
effected due to provisional bills issued during lockdown. 
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o Government of Rajasthan has issued various guidelines related to billing 
during/post lockdown i.e. fixed charge deferral, due date extension, special 
payment rebate, debit of deferred fixed charges. All these guidelines were 
complied in bills issued during/post lockdown. 

o Replacement of faulty and mechanical meters (18000+ nos. meters replaced for 
accurate billing). 

o Statutory Testing for all HTCT and LTCT cases has been completed and MF was 
also checked. 1,245 cases required assessment and hence been raised for 
discrepancy case. 

o Energy Audit at 11 KV and DT level has been started for accurate T&D loss 
calculation. 320 nos. of DT meters were installed in FY 2020-21 and total 580 DT 
meters had been installed so far for energy audit at high loss areas and data 
collected through CMRI for monthly DT loss analysis by EAG team. All 143 nos. 
of 11KV feeders meter wiring was checked and rectified for calculating T&D loss 
and Sub-transmission loss. 

o Total 52 cases were referred through CMRI analysis to vigilance team and 
assessment amounting to ₹ 45 lakh was raised under this head in FY 2020-21. 

o GSS level 11 KV meter in Quantity of 115 nos. has been replaced for accurate 
measuring for energy audit purpose. 

o Energy Audit SAP Modules for Loss Report Generation from SL-0 to SL-5 Level 
(33kv/11kv/DT meter) was developed. 

o Enforcement activity based on data analysis was started i.e. load violation case 
analysis, low consumption case analysis which resulted into detection of high 
technology theft cases (2 nos. in FY 2020-21) in CT Meters which led to protection 
of revenue leakages. 

o Theft Reference case reporting to enforcement team and booked approx. 2 MW 
load (Misuse- 1.58 MW, Suspected/Theft- 0.46 MW) for FY 2020-21 

o AMRDA to SAP Integration was successfully done for updating meter reading, 
captured through AMR into SAP. 

o Check meter installation work was done for verification of energy consumption of 
suspected cases of FY 2020-21.  

o Capex cost of approx. ₹ 50 lakh was saved through re-using of TPADL removed 
material like Meter, Cable, Box etc. for FY 2020-21 

o Reduction in the provisional billing from 1.8% in FY 2019-20 to 1.59% in FY 2020-
21. Provisional Billing was more than 99% during lock-down. 

o Monthly billing was implemented in all subdivisions from September 2020 
onwards. 

o Assessment of defective/others revenue enhancement initiatives continued in this 
financial year, which helped in improvement of billing efficiency. 

o Old dues of ₹ 94.2 lakh was recovered through dues checking at the time of new 
connections. 
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Recovery of ₹ 2.23 crore was done through enforcement cases in FY 2020-21 as compared 
to ₹ 2.02 crore in FY 2019-20. Total load of 3521 kW was booked by enforcement, 1427 
kW was booked under S/C 135 and 2094 kW was booked under S/C 126. Total 113 FIRs 
were lodged by enforcement. 
 
Due to adverse impact of COVID-19 and lockdown on input energy and enforcement 
activities, there has been increase in AT&C Losses from 9.96% in FY 2019-20 to 10.20% 
in FY 2020-21. Billing efficiency has decreased from 90.21% in FY 2019-20 to 89.45% in 
FY 2020-21. There was improvement in collection efficiency from 99.81% in FY 2019-20 to 
100.40% in FY 2020-21 due to recovery efforts after the lockdown period. 

 
• CUSTOMER SERVICES 

 
On the consumer front, the Company has undertaken various initiatives such as: 
 

o Opening of Consumer Services centers w.e.f 18th May 2020: They were with 
full precautions as per COVID protocol issued by Government. GOR issued 
various guidelines related to billing during/post lockdown i.e. fixed charge 
deferral, due date extension, special payment rebate, debit of differed fixed 
charges. Opening of consumer service centers (CSC) helped in resolving 
consumer queries related to actual meter reading based bill issued after 
lockdown (18th May 2020). TPADL has organized 11 camps to resolve consumer 
queries at all CSC. 

o Option of self-meter reading to consumers during lockdown: In-house web 
portal was developed and SMS link of portal was sent to consumers to provide 
self-meter reading. 

o Provide on demand E-Bill by Call Centre: In-house solution was developed 
and facility of providing copy of bill was given to all consumers through call centre, 
as and when demanded. 

o E-Bill Promotion by providing SMS based link along with Bill Intimation 
SMS: This was developed in-house and integrated with SAP. 

o E-Demand Note by providing SMS based link with Demand Note intimation 
SMS: This was developed in-house and integrated with SAP. 

o In-house Queue Management System (QMS) Development: This was 
developed for queue management and tracking consumer footfall in system in 
customer service centers to control and manage the customers sequence wise 
and to deal with the consumers through token number. 

o IVRS and Field Force Automation Project (FFA): Field Force Automation was 
implemented at call center which includes integration of IVRS, CRM and Mobile 
App (for No current complaint team). Thus, fully automated end to end process 
was developed for managing, controlling and monitoring no power complaints 
through interactive IVR panel, CRM and smart dashboard for real time monitoring 
of calls and complaints. 

o In house developed web based portal for CGRF: Complete end to end process 
was developed for capturing, tracking and monitoring of CGRF cases to improve 
consumer satisfaction. 

o Introduced MS KAIZALA App in TPADL with several facilities which included 
(a) getting planned shutdown information in advance and real time power outages 
messages as per consumer subdivision; (b) bill message along with pdf copy etc.       

o Organized Pay & Win lottery scheme for Consumers and Prize distribution 
to winning consumers for promoting the digital payments due to which online 
payment has increased from 33% in FY 2019-20 to 48% in FY 2020-21. 

20



    

o To promote "Women empowerment" in the organization as well as in the 
society, the Company has operated one (100%) women operated consumer 
service centre at Parbatpura subdivision. 

o CSAT survey was conducted and it had achieved 92% score in FY 2020-21 as 
against CSAT score of 88.8% achieved in FY 2019-20. 

o Customer feedbacks were taken post lockdown (May 2020 – January 2021) 
under Happy calling on consumer grievances registered at CSC and as per 
survey, the Company had achieved average score of 85% on resolution of 
consumer grievances. 

o 15 camps were organised at 5 CSC locations of the Company for release of new 
connections instantly post lockdown. 

 
• INFORMATION TECHNOLOGY (IT) 

 
o New 10 Mbps MPLS link at DR (Noida) site would act as backup of main 20 Mbps 

MPLS link (Primary) to run required services in case primary link or DC goes 
down.  

o Installation of new servers and configuration of AMRDA and Record Management 
at Parbatpura and HathiBhata, respectively 

o TPADL- Safety Web Portal, Digitalization Record Management System are 
developed in-house. 

o CMRI- protocol analysis tool. 
 

• CAPITAL EXPENDITURE 
 

The Company had executed distribution related capital expenditure works (CAPEX) 
amounting to ₹ 25.87 crore in FY 2020-21 as compared to ₹ 23.5 crore in FY 2019-20. This 
amount had been judiciously utilized for enhancement of reliability of system through 
network improvements, reduction of AT&C losses and improvement in consumer services 
in line with the terms and condition of the Distribution Agreement with Ajmer Vidyut Vitran 
Nigam Limited (AVVNL). 
 
The Company had capitalized ₹ 23.71 crore in FY 2020-21 as compared to ₹ 27.8 crore in 
FY 2019-20 

 
4. RESERVES 
 
 There has been no transfer to general reserves during FY 2020-21 (Previous year - Nil). 

 
5. SUBSIDIARIES/JOINT VENTURES/ASSOCIATES 

 
Currently, there is no subsidiary, joint venture and associate Company of the Company. 
There has been no major change in the nature of business of your Company. 
 

6. DIRECTORS AND KEY MANAGERIAL PERSONNEL 
 

• Company’s policy on Directors’ appointment and remuneration for the Directors, Key 
Managerial Personnel and other employees 

 
As per Section 178 of the Companies Act 2013 (“the Act”) read with rule 6 of the Companies 
(Meetings of Board and its Powers) Rules, 2014, as amended from time to time, the Company 
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being a wholly owned subsidiary of The Tata Power Company Limited is not required to 
formulate Nomination and Remuneration Committee. Therefore, the provisions of Section 
134(3)(e) of the Act are not applicable to the Company. 
      

• Additions/ Retirements/Resignations of Directors 
 

As on 31st March 2021, the Company has five Non-Executive Directors i.e. Mr. Ganesh 
Srinivasan, Mr. Sunil Parashuram Joglekar, Mr. Dwijadas Basak, Mr. Suranjit Mishra and Ms. 
Ritu Gupta. 
 
Mr. Ganesh Srinivasan (DIN: 08208444) was appointed as Chairman of Board of Directors 
of the Company, w.e.f 16th July 2020. 
 
The Board of Directors had appointed Mr. Dwijadas Basak (DIN: 08785527) as an Additional 
Director w.e.f 15th July 2020 and Ms. Ritu Gupta (DIN: 09027178) as an Additional (Woman) 
Director w.e.f 13th January 2021, on the Board of the Company, as Directors nominated by 
The Tata Power Company Limited (Tata Power), in terms of Article 64 of Company’s Articles 
of Association and Section 161(1) of the Act and the rules made thereunder, as amended 
from time to time.  

  
Mr. Sanjay Kumar Banga (DIN: 07785948) and Mr. Arup Ghosh (DIN: 06711047), had 
resigned as Chairman and Director of the Company, respectively, with effect from close of 
working hours of 15th July 2020. Ms. Kiran Gupta (DIN: 08196580) had resigned as Director 
of the Company, with effect from close of working hours of 13th January 2021.  

 
None of the Company’s Directors are disqualified from being appointed as Directors as 
specified in Section 164 of the Act. 
 
In accordance with the requirements of the Act and Company’s Articles of Association, Mr. 
Suranjit Mishra (DIN: 08176957) retire by rotation and is eligible for reappointment. 
 
The Company has received notices under Section 160(1) of the Act from shareholders 
proposing the names of Mr. Dwijadas Basak and Ms. Ritu Gupta for their appointment for the 
office of Director(s) at the forthcoming Annual General Meeting. 
 
The Board places on record its appreciation for the valuable contribution made by the 
outgoing Directors as members of the Board and welcomes the new Directors on the Board. 
 

• Key Managerial Personnel (KMP):  
 
Mr. Shriprakash Govardhan Joshi is the Chief Executive Officer, Mr. Bhupendra Sharma is 
the Chief Financial Officer and Ms. Bhupinder Jeet Kaur is the Company Secretary of the 
Company. They are the Key Managerial Personnel (KMPs) of TPADL as on 31st March 2021. 
 
Mr. Shriprakash Govardhan Joshi was appointed as Chief Executive Officer and Mr. 
Bhupendra Sharma was appointed as Chief Financial Officer of the Company, both w.e.f 1st 
January 2021. Ms. Bhupinder Jeet Kaur was appointed as Company Secretary of the 
Company w.e.f 15th July 2020. 

 
During FY 2020-21, Mr. Gajanan Sampatrao Kale had stepped down as Chief Executive 
Officer and Mr. Hemant Kumar Gupta had stepped down as Chief Financial Officer of the 
Company, both w.e.f. close of working hours of 31st December 2020, in view of employee 
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movements to new Discoms at Odisha. Ms. Komal Jolly had resigned as Company Secretary 
of the Company w.e.f. close of working hours of 19th June 2020.  

 
• Number of Board meetings and dates:  

 
Meetings are scheduled well in advance and minimum 7 days advance notice of each Board 
meeting is given in writing to each Director. The Board meets atleast 4 times in a year to 
review quarterly performance and financial results. 

 
The Company Secretary in consultation with the Chairman, Chief Executive Officer (CEO) 
and Chief Financial Officer (CFO) prepares a detailed agenda for the meetings. The Board 
papers comprising the agenda and other explanatory notes are circulated to the Directors in 
advance. The members of the Board have complete access to all information of the 
Company. The members of the Board are also free to recommend inclusion of any matter in 
the agenda for discussion. Senior Management is invited to attend the Board meetings so as 
to provide additional inputs to the items being discussed by the Board as well as get Board’s 
first hand perspective on critical issues. The directions of the Board are further communicated 
down the line by the Senior Management through various town hall meetings and dialogue 
sessions. 

 
Four meetings of the Board of Directors were held during the financial year 2020-21 and the 
gap between two meetings did not exceed 120 days. The meetings were held on 28th April 
2020, 15th July 2020, 22nd October 2020 and 13th January 2021. 
 
Third Annual General Meeting of the Company was held on 15th July 2020. 
 
No Extra-Ordinary General Meeting was held during the financial year 2020-21. 

 
The attendance of each Director at the Board meetings and last Annual General Meeting 
held during the year is listed below:  
 

 
 

S. 
No. 

Name of the Directors Business 
Relationship 

No. of 
Board 
meetings 
held 

No. of 
Board 
meetings 
attended 

Attendance 
at the 3rd  
AGM 

1.  Mr. Ganesh Srinivasan 
(Chairman w.e.f. 16th 
July 2020) 
 

Chairman 
Non-Executive 
Director  
(Nominated by Tata 
Power) 

4 4 Yes 

2.  Mr. Sunil Parashuram 
Joglekar 

Non-Executive 
Director  
(Nominated by Tata 
Power) 

4 4 Yes 

3.  Mr. Dwijadas Basak 
(appointed w.e.f 15th 
July 2020) 

Non-Executive 
Director  
(Nominated by Tata 
Power) 

4 3 Yes 

4.  Mr. Suranjit Mishra 
 
 

Non-Executive 
Director  
(Nominated by Tata 
Power) 

4 4 Yes 
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• A statement on declaration given by Independent Directors under sub-section 149 (7): 

The Company is not required to appoint Independent Directors, therefore, the provisions of 
Section 149 are not applicable to the Company. 
 

• A statement regarding opinion of the Board with regard to integrity, expertise and 
experience (including the proficiency) of the Independent Directors appointed during 
the year: Not Applicable 

 
• Compliance by Independent Directors with the Code for Independent Directors 

prescribed in Schedule IV to the Act: Not Applicable 
 

• Statement indicating all pecuniary relationship or transactions of the Non-Executive 
Directors (NED) vis-à-vis the Company: None of the NEDs had any pecuniary relation or 
transactions with the Company. 

 
• COMMITTEES OF THE BOARD:  

 
(i)  Committee of Directors 

 
At its meeting held on 22nd October 2020, the Board of Directors of the Company had 
reconstituted Committee of Directors. 
 
The Committee of Directors considers and approves capital expenditure and revenue 
expenditure proposals/ plans/ schemes/orders etc. of the Company, in accordance with 
the schedule of authorities approved by the Board, does all such other things/matters as 
may be delegated to it by the Board of Directors from time to time and as may be required 
for operations of the Company. 

 
The Committee of Directors comprises of the following Directors as on 31st March 2021: 
1. Mr. Ganesh Srinivasan, Chairman  
2. Mr. Sunil Joglekar, Member 
3. Mr. Suranjit Mishra, Member 

 

5.  Ms. Ritu Gupta 
(appointed w.e.f 13th 
January 2021) 

Woman Director  
(Nominated by Tata 
Power) 

4 1 N.A 

6.  Mr. Sanjay Kumar 
Banga (ceased w.e.f 
15th July 2020) 

Chairman  
Non-Executive 
Director  
(Nominated by Tata 
Power) 

4 2 Yes 

7.  Mr. Arup Ghosh 
(ceased w.e.f 15th July 
2020) 
 

Non-Executive 
Director  
(Nominated by Tata 
Power) 

4 2 Yes 

8.  Ms. Kiran Gupta 
(ceased w.e.f. 13th 
January 2021) 

Woman Director  
(Nominated by Tata 
Power) 

4 3 Yes 
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(ii) Loans and Borrowings Committee  
 
At its meeting held on 22nd October 2020, the Board of Directors of the Company had 
reconstituted Loans and Borrowings Committee.  
 
The Loans and Borrowings Committee reviews and approves terms and conditions 
pertaining to loans and borrowings and such other matters as may be delegated to it by 
the Board of Directors from time to time. 
 
The Loans and Borrowings Committee comprises of the following Directors as on 31st 
March 2021: 
1. Mr. Ganesh Srinivasan, Chairman 
2. Mr. Suranjit Mishra, Member 

 
7. EVALUATION OF BOARD PERFORMANCE 
  

• Every Company with a paid up capital of ₹ 25 crore or more shall include a statement 
indicating the manner in which formal annual evaluation has been made by the Board of: 
Board as a whole, Board Committees, Chairperson, Independent Directors and other 
Directors: Not Applicable 

• Criteria for evaluation of performance of Independent Directors (as indicated by NRC): The 
Company does not have any Independent Director as the requirement is not applicable on 
the Company. 
 

8. There were no significant and material orders passed by the regulators or courts or 
tribunals impacting the going concern status and Company’s operations in future. 

 

9. REGULATORY & LEGAL 
 
The Company is governed by rules and regulations framed by the Rajasthan Electricity 
Regulatory Commission (RERC) and the Electricity Act 2003 in supplying and distributing 
power in the Distribution Franchisee area. The Company is not required to apply to RERC 
for tariff petition and revision of tariff. Currently, there is no legal case pending against the 
Company. 
 

10. RISK MANAGEMENT FRAMEWORK 
 
Risk Management Committee/framework/policy/review mechanism 

 
Enterprise Risk Management at TPADL is reviewed by Board. Based on the suggestions of 
the Board, a comprehensive model covering the qualitative / quantitative impact of risks has 
been adopted. The Board reviews the actions taken by the Company to value and mitigate 
these risks. 

 
Top risks of the Company are: 
• Lower Energy Demand 
• No Increment in Tariff 
• Power Theft 
• Pandemic Situation 
• Cyber Security risk which is affecting various sectors in the world. 
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COVID-19 Pandemic Situation impact on TP Ajmer Distribution Limited is as under: 
 

 Impact of COVID-19 pandemic on the business 
 
Amidst of the lockdown and various restrictions imposed due to COVID-19 Pandemic, various 
challenges occurred while conducting smooth operations of the Company.  

The Company is engaged in the distribution of electricity in Ajmer City region of Rajasthan 
State which is considered as an essential service as per the Government directions. The 
Company’s operations were hit substantially during the lockdown impacting the following 
activities of the Company: 

• Lower input growth 23 MUs in FY 2020-21 due to lockdown compared to previous 
year 

• Increase in T&D loss  
• Increase in arrears 
• Meter Reading, Bill distribution, Collection, Recovery and other commercial activities  
• Enforcement activity stopped till July 2020  

 
 Ability to maintain operations including the factories/units/office spaces functioning 

and closed down 
 
The operations of the Company are continued amidst the lockdown by ensuring minimum 
staff requirement to be present in the office premise for emergency services by following all 
the precautionary guidelines issued by the Central Government and State Government 
regarding the COVID pandemic. The Company has deferred the scheduled maintenance 
required for supply reliability till May 2020 and in last 10 months, it had completed 100% 
maintenance as per schedule.  
 

 Schedule, if any, for restarting the operations and steps taken to ensure smooth 
functioning of operations 
 
With gradual lifting of the lockdown restrictions, the Company has started ancillary services 
to its electricity business like meter reading and bill distribution, revenue collection and other 
commercial and support services in the non-containment zones of city region with work force 
as per guidelines of State and Central Government. 
 

 Estimation of the future impact of COVID-19 on its operations  
 
COVID-19 has predominantly impacted the operations and revenue of the Company as the 
Input Energy is quite low due to non-consumption of electricity by Non-Domestic Consumers. 
Revenue Collection of the Company is also impacted due to lockdown since bills are not 
delivered to consumers, consumers can’t move for payment during lockdown and 
Government of Rajasthan provided relaxation to consumers to make electricity bill payment 
till 31st May 2020 which led to increase in finance cost by approximately 10%, increase in the 
Company’s arrears and difficulty in recovery of old arrears from lower income groups. The 
Company could not pay 100% against input energy invoice of locked down months due to 
very poor recovery from consumers. The drop in Input Energy and collection is expected to 
impact the profitability in the near term. 
 

26



    

 Impact of COVID-19 on capital and financial resources, profitability, liquidity position, 
ability to service debt, assets and internal financial reporting and control, supply chain 
and demand for its services 

 
There has been increase in AT&C losses due to non-recovery of theft and low input energy 
due to lockdown. Thus, COVID-19 situation had impacted the profitability of the Company in 
FY 2020-21. 

 
There is no impact on internal financial reporting and control due to COVID-19 pandemic. 
Also, there is no disruption in the supply chain. 
 

 Existing contracts/agreements where non-fulfilment of the obligations by any party 
will have significant impact on the listed entity’s business 
 
The Company is well positioned to fulfill its obligation and does not foresee any significant 
impact on its business due to non-fulfillment of the obligations by any party. 
 

            INTERNAL CONTROL OVER FINANCIAL REPORTING 
 

Under the supervision of the Company’s Chief Executive Officer and Chief Financial Officer 
and effected by the Company’s Board of Directors, Management and other personnel, the 
Company has a robust system of internal control over financial reporting to provide 
reasonable assurance regarding the reliability of financial reporting and the preparation of 
financial statements for external purposes in accordance with generally accepted accounting 
principles. 
 
Some significant features of the internal controls over financial reporting are: 
 
 The Board of Directors, regularly reviews the audit plans, significant audit findings, 

adequacy of internal controls, compliance with accounting standards as well as 
reasons for changes in accounting policies and practices, if any. 

 Reinforcement of Tata Code of Conduct is prevalent across the organization. The 
Code covers integrity of financial reporting, ethical conduct, regulatory compliance, 
conflict of interests review and reporting of concerns etc. 

 Anti-Fraud programs such as proactive vigilance, vigil mechanism are operative 
across the organization. 

 A comprehensive delegation of power exists for smooth decision making which is 
being reviewed periodically to align it with changing business environment. 

 
11. SUSTAINABILITY 
 
11.1 SAFETY – CARE FOR OUR PEOPLE 
 

S.No. Safety Parameters (Employees and contractors) 
 
FY 2019-20 

 
FY 2020-21 

1 Fatality (Number) 0 0 

2 LTIFR (Lost Time Injuries Frequency Rate per million 
man hours) 0.51 1.1 

3 First Aid Cases (Number) 15 3 
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For developing culture of safety in the organization, the Company has undertaken various 
initiatives such as: 
o Implementation of TPADL Safety Structure including Apex Safety Council and SITs. 
o Formation of Local Safety Committee to enhance participation of the workers, at each 

work location for sharing the learning on safety and monthly meeting being done at 
all 7 divisions, 2 HTMs, MMG and Testing lab.  

o Conducted HIRA workshops for activity wise hazard identification, assessment of 
associated risk and deployment of adequate risk control measures. 

o Introduction of JSA based checklist for onsite JSA and linked with PTW system. 
o Regular on site and in-house training for business associates and employees on rolls.  
o Introduction of issuing safety helmets with red sticker and safety training card for new 

BA Employees. 
o Conducted "Mega Seekh" session of safety for all workforce. 
o Initiated E-learning Modules for electrical safety and fire safety. 
o Introduction of LOTO at all GSS, voltage detector for leakage current checking and 

PED for shorting and earthing. 
o Periodic Mock drills for emergency preparedness. 
o Current leakage identification drive started in rural areas for public safety. 
o Introduction of in-house developed SURAKSHA APP for reporting Safe Act, Unsafe 

Act and best practices for employees and business associates. 
o Introduction of QR based LT PTW system integrated with PTW, JSA, C-TARA and 

Sangam. 
o Extension of customer care toll free number for reporting of safety related concerns. 
o Reward & Recognition for "Best Safety Performer" 
o Conducted safety awareness events like Road Safety month from 18th January 2021 

to 17th February 2021 and 50th Safety Week celebration from 4th March 2021 to 10th  
March 2021. Various competitions for Employees, Bas and Wards were conducted 
viz. Slogan Writing, Poster Making, Poem Writing, Nukkad Nataks, Spot Quiz and My 
Idea on Safety Improvement. 

 
11.2 CARE FOR OUR COMMUNITY/COMMUNITY RELATIONS 

 
In line with Tata Group’s vision of becoming neighbor of choice, the Company is actively 
involved in the CSR activities with the involvement of TPADL employees, business 
associates and community. Total 728 hours of volunteering were contributed in CSR. Key 
CSR initiatives include the following: 
• Greenolution: 2 plantation drives had been organized at Ajmer. More than 700 saplings 

were planted. 
• Care for Society:  

 Visited Old Age Home during Covid period. Senior Citizens were given 
awareness regarding Covid and packed food were given to them.  

 TPADL employees visited Apna Ghar, a home for special persons. The Company 
distributed eatable items and spent some time with them. 

 On the eve of Independence Day celebration, employees visited blind hostel and 
distributed eatables between the persons/students living there.  

• WoolIen Cloth distribution: Woollen cloths were distributed in orphanage school at 
Dargah area. 

• Swachchata Hi Seva: TPADL employees distributed masks, sanitizers, posted 
awareness poster and drive cleaning during Covid period in Ajmer bus stand. 

 
 

28



    

TPADL’s Preparedness for prevention and containment of Covid-19 is through various 
initiatives for supporting communities against Covid-19 which are as under: 
 
• All the mandatory precautions are taken like awareness of employees, use of sanitizers 

and masks, temperature screening at gate, offices and rooms sanitization, maintaining 
social distancing, use of COVID PPE etc. are being taken. 

• Mandatory screening of body temperature of every person (employees, associates, 
visitors, customers etc.) entering Company’s premises using non-contact infrared 
thermometer is done and temperature is recorded for all employees.   

• Mandatory hand sanitization at entry gates for everyone every time while entering the 
premises. Security sprays hand sanitizer wearing hand gloves to avoid physical contact. 

• During TBT, ZSO observes and checks the employees for COVID–19 symptoms. All the 
employees including BA employees are advised to maintain personal log. Personal Log 
of BA is being checked during TBT. 

• Employees have downloaded Aarogya Setu App on their mobiles. 
• Guidance provided to all cashiers for taking all necessary precautions regarding Covid-

19. Hand gloves, masks and sanitizers are provided to them. Cashier rooms are 
sanitized. Pick up and drop facility was provided to all cashiers. Work has been 
scheduled as per ROTA. There are 19 counters/cashiers whereas the Company is 
running 6 counters during this phase. Marked signage of 1 meter to maintain safe 
distance at cash counters. 

• Messages along with posters for COVID–19 awareness and encouraging digital 
payment is updated on TPADL social media accounts as well as on cash collection 
counters/ CSCs and aired on my FM Ajmer. 

• One Pest control agency is engaged for carrying out fumigation/ disinfection of 6 sub-
division offices daily and 9 GSS along with guest house on alternate days.  

• Emergency Response team has been formed. Zonal safety in-charges (Safety wardens) 
are part of the Emergency Response team and they are advised to report suspicious 
cases immediately. 

• List and contact details of nearby hospitals and ambulance service providers, equipped 
for Covid patient handling are made available at every location and communicated to 
Zonal Managers, Heads and Emergency response team members. 

• Quarantine rooms at four locations mainly Vaishali Nagar, Hathibhata, Parbatpura and 
Hazaribagh have been identified and designated within office premises till the suspected 
person is transferred to hospital as per guidelines.  

• Adequate stock of hand sanitizers, disinfectants, hand gloves, face masks, tissues etc. 
is made available and being replenished at each location. 

• Second location of operation for all 9 nos. of critical locations has been identified, in case 
of any hotspot of Covid-19 is identified in or near critical locations of the Company.  

• A pool of 10 nos. of permanent employees has been identified from cross functions, who 
can be deputed to critical locations in case of complete lockdown of any location in 
addition to the present employees. 

• New in-house application for meter reading has been developed for customers by 
providing reading via link shared through SMS from April 2020. Email IDs of consumers 
are being captured through link provided for updating in system for further 
communication. 

• Operation’s Business Continuity Plan: The Company operates with 65 nos. of permanent 
employees and 245 nos. of BA employees in normal conditions. In Lockdown period 
operating with approx. 54 nos. of permanent and 150 nos. of BA employees in a day, 
considering 50% roaster. All the team members are engaged in alternate days shifts. 
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• In curfew situation, Company would be operating with 35 nos. permanent employees 
and around 102 nos. of BA employees dedicatedly each day in shifts. 

• Alternate BA/TPADL manpower from various departments are being prepared and 
trained to run call centers in emergency. 

• TL are appointed (Work from Home) for the resolution of consumer grievances related 
to prepaid token, billing and reading issues through customers’ email id, call 
center/zones/Mobile App/social media etc. 

 
11.3 AFFIRMATIVE ACTION 
 

Presently 9% management cadre employees are from scheduled caste. TPADL has taken 
specific initiative under Affirmative Action during selection of employees wherein eligibility 
criteria was relaxed by 5% for prospective candidates from SC / ST community. 
 

12. HUMAN RESOURCES 
 

• Organizational Workforce 
 
 TPADL has sourced and inducted 126 management cadre employees out of which 

27 employees are from AVVNL, 22 from FDA cadres and 7 OMST  
 TPADL has engaged more than 611 contract workforces through various agencies in 

areas of Operation, Maintenance, Metering, Billing, Security and facility services etc.  
 Despite various challenges and locational constraint, TPADL has been able to restrict 

employee attrition at 3.5% during FY 2020-21. 
 

• Gender Diversity & Delight 
 

In line with Tata Group’s vision to increase gender diversity, TPADL has also started 
engaging women employees in different departments and is in the process of developing 
women for leadership position. Presently, gender diversity at TPADL is 12% of the regular 
workforce and 6% in Outsource. TPADL has started engaging women employees on 
quarterly basis and addressing their issues towards making TPADL a better place to work 
for diverse gender. TPADL has one of its Consumer Service Centre totally operated by 
Women employees and the general shift is 100% catered by Women outsource employees 
in TPADL Call Centre. SSHAKTI Women Club has been formed to promote women 
employees and addressing their issue. During FY 2020-21, number of initiatives were driven 
and participation was recognized by the management of TPADL i.e. volunteering, organizing 
cultural events, sports, etc. To make feel women more special 'International Women Day' 
was celebrated, wherein 100% of women employees witness their presence and 
participation. Mentoring program and career plan have been implemented for women 
employees to promote equality and provide career development opportunities. 
 

• Employee Connect & Engagement 
 
TPADL is a four year old organization. During this short span, TPADL has adopted a holistic 
approach to engage its employees towards creating a performance driven and consumer 
centric organization. Several leadership communication platform and social engagement 
initiatives have been undertaken in this direction, which are as under:  
o Town Hall Session: Four CEO Town Hall session were conducted during FY 2020-21 

wherein employees came forward and raised 62 nos. of issues/suggestions. The 
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Company is happy to share that the 86% of the issues had since been resolved, which 
reflects commitment of the management and trust towards its employees. 

o Pulse Connect Session: Pulse Connect Sessions with 100% employees were 
established through different platforms i.e. BANDHAN sessions, one to one connect 
sessions and Focus Group Meetings, wherein 52 issues have been raised during the 
dialogue and at present, 79% issues have already been resolved. 

o Coffee with Manager: This initiative is to create engagement of workplace and to create 
the platform of one to one connect with team members by Chiefs, Heads and Group 
Heads. More than 36 sessions were conducted during the year and these sessions 
resulted in involvement and enhancing productivity, emotional bounding, commitment 
and job responsibility at all levels. 

o Employee Engagement - Various employee engagement initiatives were organized 
which include the following: 
 Founder's Day Celebration at Corporate Office and sweets were distributed at all 

locations of TPADL, Ajmer 
 TPADL Annual Day Celebration - In view of COVID-19, TPADL and Cultural 

Committee had decided to avoid to organize cultural program. In this event, a 
momento of gift had been distributed to all TPADL employees and allied workforce.   

 National Festival - Republic Day and Independence Day were celebrated at 
Corporate Office, Vaishali 

 Festival Celebration - Festivals like Holi, Diwali, etc. were celebrated at different 
occasions. Rangoli, Ethnic Dress and Best Zone decoration competition had been 
organized on the eve of Diwali wherein all employees including associates, actively 
participated. Reward trophies were also given to the winners and runners.     

 Sports at TPADL - TP Ajmer Premier League 2020-21 Cricket Tournament was 
organized under the banner of Stratosphere Cultural Committee, TPADL, wherein 
6 teams participated. As per the format, each team is required to play with one 
woman employee in playing eleven and the teams consist of a mix of TPADL and 
Business Associate Employees. Hathibhata Hammers was winner and 
Commercial Boosters was runner in this tournament.   

 Trekking - It was organized two time for TPADL and associates employees, in 
Pushkar Ghati. The event was well appreciated by the employees and they 
requested to organize more such events. 

 Birthday Celebrations - Birthday of an employee is being celebrated every month 
at their respective location in the presence of Manager, followed by Birthday card 
and Cadbury Celebration Pack 

 Women's Day Celebration - Women’s Day was celebrated for all its female 
permanent roll women and associates wherein 100% of women ensured their 
presence. Cake cutting and different games were organized in this event. The 
session was Chaired by CEO, TPADL. 

 
• Engagement Action Workshop 

 
Employee Engagement Survey was conducted in February 2020 in partnered with Kincentric. 
TPADL has achieved 66% score in first time. The insights obtained from this survey was 
used as input to create action plans. Accordingly, 11 numbers (SBU - 1, Department - 3, 
Leader - 3, Manager - 4) of Engagement Action Workshop had been organized at TPADL for 
the managers and their team members. Total 28 action items were captured in these 
workshops and all 28 action items has been closed.   
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• TBEM 
 
TPADL participated in TBEM Audit wherein TPADL had prepared data for last three years 
regarding manpower selection, attrition, gender diversity, R&R, training & development, 
senior leadership communication, employees engagement initiatives, different employees 
connect sessions, etc. and had also prepared data regarding the engagement of associate 
employees, their training, engagement initiatives, etc. TPADL scored 667 in TBEM Audit. 
     

• Integrated Management System 
 
TPADL has been continuously demonstrating and reflecting its significant improvements 
since its inception. One of the main reasons of TPADL success is Committed and 
Multitasking Workforce. TPADL planned to implement Integrated Management System – IMS 
(ISO9001:2015, ISO14001:2015, ISO 45001:2018) and its Certification in May 2020 when 
the country was facing an unprecedented situation in the light of the global outbreak of 
COVID-19. In a short span of less than one year, TPADL has proved its mettle and was 
awarded with IMS certification by Indian Register Quality System (IRQS) on 26th February 
2021, wherein a team of 4 external auditors virtually conducted the comprehensive audit of 
TPADL from 24th February 2021 to 26th February 2021. 
 

• 5S at TPADL 
 
The Company had successfully completed 5S audit from external auditor from TQMI. 10 
Gemba were identified for 5S and 2 were for 3S.  
 

• LASER Project on Competency Assessment 
 
To assess the employees' capability and their development, LESAR Project is taken by 
TPADL. This is one of five KPI project of TPADL. Competency assessment was conducted 
at TPADL for 18 ZSOs, 6 MMG Field Engineers and 102 BA Engineers / Linemen. Panel 
members from TPADL, DOSEC and TPDDL, had assessed the employees and associate 
employees and accordingly, their Individual Development Plan (IPD) had been finalized. Few 
training sessions has already been completed. Project report has also been submitted to 
management.      

 
• Reward & Recognition 

 
To recognize exceptional achievements and to reinforce and institutionalized Culture of 
Meritocracy, TPADL management team has recognized its employees by nominating their 
names for different R&R as per R&R Policy. TPADL as an organization had also been 
recognized at different forums. Below is the list of R&R given to TPADL, its employees and 
allied workforce:   

  
1. Customer Service Excellence Award -  2 
2. Expertise Award -    1 
3. Going Beyond Award -    3 
4. ILLUMINOUS Award -    1 
5. Star of the month -    37 
6. Well Done Award -    7 
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7. Best Performer Enforcement -   8 
8. Wow Appreciation Card -   2 
9. Safety Maestro Award -    5  

 
    Total Awards given to employees -           66 
 

R&R to TPADL: 
1. Gold award in Quality Circle Regional Round & Excellence award in NCQC- Marg 

Darshak  
2. Gold award in Quality Circle Regional Round & Excellence award in NCQC - KATAR 
3. Gold award in Quality Circle Regional Round & Excellence award in NCQC – NIVARAN 
4. Gold award in Quality Circle Regional Round – MVLC 
5. Silver Award in CII Kaizen Best Improvement Competition 
 
R&R to Business Associate employees nominated as COVID Warriors and for other 
activities - 30 numbers 

 
• Capability Development 

 
TPADL has complied Tata Power’s L&D Policy for its employees and various training needs 
viz. technical training needs, behavioral training needs, safety training needs, organizational 
training needs and Focus Group Training (FGT) have been identified by individual appraiser 
during KRA finalization and senior management team. Based on training needs, various 
trainings have been designed throughout the year. (TPADL follows July 2020 to June 2021 
annual training calendars in line with Tata Power). All behavioral TNI are assigned to 
employees in GYANKOSH. 90% employees have completed their assigned courses. 100% 
employees have logged in GYANKOSH and are also doing different courses in GYANKOSH 
as per their needs and interests. Seven Focus Group Trainings (FGT) were also identified 
and organized in TPADL. For training calendar year July 2020 to June 2021, TPADL has 
achieved highest 85.19% Learning Need Accomplishment (LNA) in T&D till 31st March 2021 
against the target of 75% and highest amongst T&D Cluster. Training Mandays was 5.66 
against target of 3.75 Mandays. All training records has been captured in SAP.   
 

• Performance Management System (PMS) 
 
TPADL ensures PMS for all its management cadre employees during FY 2020-21. Annual 
PMS started through Goal Setting for all employees as per TPADL KPI followed by KRA audit 
by HR team. Midyear review carried out by each employee was performed and each 
employee was given performance feedback by respective managers. This was followed by 
Annual Performance Assessment for annual increment and consideration for career 
progression.  
 

• Succession Planning at TPADL 
 
TPADL has identified successors for 13 critical positions and total 22 successors have been 
identified. Individual Development Plan for all successors have been prepared and executed 
for their short and long-term development. As per succession planning, 5 employees were 
uplifted and given higher responsibilities after the transfer of employees to Odisha and other 
locations of Tata Power. 
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• Industrial Relations 
 

Industrial Relations situation in the Company was peaceful during the year under review. 
TPADL has engaged 126 management cadre employees and 615 outsourced employees 
from different backgrounds, MMGR, MRBD, AMC etc. and is driven by different people 
policies. Hence, maintaining healthy industrial relation was of prime importance. TPADL has 
customized an IR strategy which includes strong communication and feedback mechanism. 
Issues raised at various communication platform(s) have been addressed. Total 5 BANDHAN 
Sessions (Quarterly Session with contract workforce) have been conducted and all issues 
have been closed. Different Engagement Initiatives were also conducted for allied workforce 
viz. Sports event, Trekking, Festival Celebration, etc. For the capability development for 
these employees, competency was conducted. 100 plus BA Linemen/Engineers were 
assessed by panel members and their Individual Development Plan are finalized to enhance 
their capability of functional and behavioral safety. 
 

• Prevention of Sexual Harassment 
 

The Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) 
Act, 2013 (“POSH Act”), as amended from time and time notified in December, 2013 requires 
an organization employing 10 or more persons to constitute an Internal Complaints 
Committee (“ICC”) for hearing complaints of sexual harassment and to include in its annual 
report the number of cases filed with the ICC and disposed of under the POSH Act in the 
previous financial year. 
 
In line with the POSH Act, an internal Committee has also been constituted to investigate/ 
redress grievances relating to sexual harassment. 
 
Disclosures as per the Sexual Harassment of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013 

 
The Company has zero tolerance for sexual harassment at workplace and has adopted a 
Policy on Prevention, Prohibition and Redressal of Sexual Harassment at workplace in line 
with the provisions of the Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013 and the rules made thereunder, for prevention and 
redressal of complaints of sexual harassment at workplace. 
 
The following is a summary of sexual harassment issues raised, attended and dispensed 
during FY 2020-21: 
No. of complaints received:  0 
No. of complaints disposed of:  0 
No. of cases pending for more than 90 days:  Nil 
Nature of action taken by the employer or District Officer: Not Applicable 
 
Creating awareness: Sessions are conducted and posters are displayed at all locations for 
creating awareness amongst the employees of the Company. 
 
Pursuant to the provisions of Rule (8)(5)(x) of the Companies (Accounts) Rules, 2014, the 
Company has complied with provisions relating to the constitution of Internal Complaints 
Committee under the Sexual Harassment of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013. 
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• Ethics Management 
 
Ethics Management at TPADL has been institutionalized through TATA Code of Conduct. To 
create and sustain an ethical culture, govern and implement ethics management across the 
organization, the Company has appointed Local Ethics Counsellor (LEC) in line with the Tata 
Power practices. The LEC assists in addressing issues at local level and also spreads 
awareness among employees and BA employees. Moreover, Ethics is practiced and 
discussed in most of the forums and meetings. Ethics week was celebrated in TPADL which 
was followed by Nukkad Natak, Quiz, Poster making, Poem writing, Slogan and drawing 
competition for children.  
 

• Vigil Mechanism 
 
The Company believes in the conduct of the affairs of its constituents in a fair and transparent 
manner by adopting the highest standards of professionalism, honesty, integrity and ethical 
behaviour. In line with the Tata Code of Conduct (TCOC), any actual or potential violation, 
howsoever insignificant or perceived as such, would be a matter of serious concern for the 
Company. The role of the employees in pointing out such violations of the TCOC cannot be 
undermined. 
 
As per the requirements of the Act and the rules made thereunder, TPADL has also 
formulated Vigil Mechanism with a view to provide a mechanism for the Directors, employees 
and stakeholders of the Company to approach the Chief Ethics Counselor of the Company 
to report concerns of unethical behavior, actual or suspected fraud or violation of the 
Company’s code of conduct or ethics policy. This mechanism shall provide adequate 
safeguards against victimization of persons who use such mechanism and shall also ensure 
direct access to the Chief Ethics Counselor in appropriate or exceptional cases. 
 
The Company has placed a copy of Vigil Mechanism on the Company website and web-link 
of Vigil Mechanism is  
https://www.tpadl.com/Editor_UploadedDocuments/Content/TPAjmerVigilMechanism_Web
SiteUpdate14_06_21.pdf 

 
13. CREDIT RATING 
 

The Company’s borrowing facilities (both fund and non-fund based) are rated by Care 
Ratings, the credit rating agency. As on 31st March 2021, the Company had long term credit 
rating as A Stable with stable outlook. 
 

14. LOANS, GUARANTEES, SECURITIES AND INVESTMENTS 
 
The Company, being an infrastructure Company, is exempt from the provisions as applicable 
to loans, guarantees and securities under Section 186 of the Act. The details of investments 
are provided in the notes forming part of the financial statements. 

 
15. FOREIGN EXCHANGE EARNINGS AND OUTGO 

 
There was no foreign exchange transaction during FY 2020-21 (Previous Year-Nil). 
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16. DISCLOSURE OF PARTICULARS 
 

Particulars of employees who are employed throughout the financial year or part of financial 
year and were in receipt of remuneration not less than Rupees One Crore and Two Lakh per 
annum or Rupees Eight lakh and Fifty Thousand per month, respectively - This is not 
applicable as Section 197(12) of the Act read with Rule 5(2) of Companies (Appointment And 
Remuneration of Managerial Personnel) Rules, 2014, is applicable only to Listed Companies. 
 

17. AUDITORS   
 
Statutory Audit: 
 
Based on the recommendation of the Board, the shareholders had approved appointment of 
M/s V. Sankar Aiyar & Co., Chartered Accountants (ICAI Firm Registration No. 109208W), 
as Statutory Auditors, to examine and audit the accounts of the Company, to hold office from 
the conclusion of first Annual General Meeting till the conclusion of its sixth Annual General 
Meeting i.e. for a period of five years from FY 2018-19 to FY 2022-23.  

 
Internal Audit: At its meeting held on 20th April 2021, the Board had approved re-
appointment of The Tata Power Company Limited as Internal Auditor of the Company for the 
financial year 2021-22.  
 
Secretarial Audit: At its meeting held on 20th April 2021, the Board had approved re-
appointment of M/s Siddiqui & Associates, Company Secretaries, as Secretarial Auditors of 
the Company for the financial year 2021-22.  
 

18. AUDITORS’ REPORT 
 

The financial statements of the Company have been prepared in accordance with Indian 
Accounting Standards (IndAS) notified under Section 133 of the Companies Act 2013.  
 
We are pleased to append herewith the auditors’ report comments of the auditors in their 
report and the notes forming part of the accounts are self-explanatory. There are no 
qualifications, reservations, remarks or disclaimers made by the auditors in their auditors’ 
report. 

 
19. COST ACCOUNTS, COST AUDITOR AND COST AUDIT REPORT   

 
In accordance with the requirements of the Central Government and pursuant to Section 148 
of the Act and the rules made there under, the Company is required to carry out an audit of 
the cost accounts relating to electricity from FY 2019-20.  
 
At its meeting held on 20th April 2021, the Board had approved re-appointment of M/s Sanjay 
Gupta & Associates, Cost Accountants (Firm Registration No. 000212) as the Cost Auditors 
of the Company for the financial year 2021-22, to audit the cost accounts relating to 
electricity, subject to the ratification of remuneration by the members of the Company. They 
have, pursuant to Section 148 of the Act, furnished a certificate regarding their eligibility for 
re-appointment as the Cost Auditors of the Company. They have also certified their 
independence and arm’s length relationship with the Company. 
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The Cost Audit Report of the Company for the financial year ended 31st March 2020 was filed 
with the Central Government, Ministry of Corporate Affairs on 11th August 2020 through 
Extensive Business Reporting Language (XBRL), before the due date of 30th September 
2020. 
 
Pursuant to provisions of Rule 8 (5)(ix) of the Companies (Accounts) Rules, 2014, the 
Company is required to maintain cost records as specified by the Central Government under 
sub-section (1) of Section 148 of the Companies Act 2013 and accordingly such accounts 
and records are made and maintained. 
 

20. SECRETARIAL AUDIT REPORT 
 
M/s Siddiqui & Associates, Company secretaries, were appointed as Secretarial Auditor to 
conduct Secretarial Audit of records and documents of the Company for FY 2020-21 and 
Secretarial Audit was conducted by them. The Secretarial Audit report confirms that the 
Company has generally complied with the provisions of the Act, rules, regulations and 
guidelines.  
 
The Secretarial Audit Report is provided in Annexure-III. 

 
21. CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION 

 
The information on conservation of energy and technology absorption stipulated under 
Section 134 (3) (m) of the Act read with Rule 8 of the Companies (Accounts) Rules, 2014, is 
attached as Annexure I. 
 

22. RELATED PARTY TRANSACTIONS 
 

Details of related party transactions as per AOC-2 are provided in Annexure II. 
 

23. ANNUAL RETURN 
 
Pursuant to provisions of Section 92(3) and Section 134(3)(a) of the Act and the rules made 
thereunder, as amended from time to time, the Annual Return as on 31st March 2021 in the 
Form MGT-7 is available on the Company’s website on 
https://www.tpadl.com/Editor_UploadedDocuments/Content/Form_MGT7TPADL2021.pdf 
 

24. DEPOSITS 
 

The Company has not accepted any deposits from public and as such, no amount on account 
of principal or interest on deposits from public was outstanding as on the date of the balance 
sheet. 
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25. EXPLANATIONS OR COMMENTS BY THE BOARD ON EVERY QUALIFICATION, 
RESERVATION OR ADVERSE REMARK OR DISCLAIMER MADE 
(I)By the Auditor in his report: There are no qualifications, reservations or adverse remarks 
or disclaimers. 
(II) By the Company secretary in practice in his secretarial audit report: There are no 
qualifications, reservations or adverse remarks or disclaimers. 
 

26. There were no material changes and commitments affecting the financial position of 
the Company which have occurred between the end of the financial year of the 
Company to which the financial statements relate and date of the Board Report. 
 

27. COMPLIANCE WITH SECRETARIAL STANDARDS 
 

 

The Company complies with all applicable secretarial standards issued by the Institute of 
Company Secretaries of India. 

 
28. DIRECTORS’ RESPONSIBILITY STATEMENT 

 

Pursuant to Section 134(5) of the Companies Act 2013, the Board of Directors, to the best of 
their knowledge and ability, confirm that: 
 

a) In the preparation of the annual accounts, the applicable accounting standards have 
been followed and that there are no material departures therefrom; 
 

b) They had, in the selection of the accounting policies, consulted the statutory 
auditors and had applied them consistently and made judgments and estimates that 
are reasonable and prudent so as to give a true and fair view of the state of affairs 
of the Company at the end of the financial year and of the profit of the Company for 
that period; 

 
c) They had taken proper and sufficient care for the maintenance of adequate 

accounting records in accordance with the provisions of the Act, for safeguarding 
the assets of the Company and for preventing and detecting fraud and other 
irregularities; 

 
d) They had prepared the annual accounts on a going concern basis; 

 
e) They had laid down internal financial controls to be followed by the Company and 

that such internal financial controls are adequate and were operating effectively. 
 

f) They had devised proper systems to ensure compliance with the provisions of all 
applicable laws and that such systems were adequate and operating effectively. 

 
29. INSOLVENCY AND BANKRUPTCY CODE, 2016 

 
The details of application made or any proceeding pending under the Insolvency and 
Bankruptcy Code, 2016 during the year along with their status as at the end of the financial 
year: The Company has not made any application or there are no proceeding pending under 
the Insolvency and Bankruptcy Code, 2016 during the year 2020-21. 
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30. VALUATION  
 
The details of difference between the amount of the valuation done at the time of one time 
settlement and the valuation done while taking loan from the Banks or Financial Institutions 
along with the reasons thereof: Nil 
 

31. FRAUD REPORTING  
 

No frauds have been reported to the Board during FY 2020-21, therefore, section 134(3)(ca) 
of the Act pertaining to details of frauds reported by auditors under sub-section (12) 
of Section 143 other than those which are reportable to the Central Government is not 
applicable to the Company.  

 
32. APPRECIATION 

 
Your Company has been able to operate efficiently because of the culture of professionalism, 
creativity, integrity and continuous improvement in all functions and areas as well as the 
efficient utilization of the Company's resources for sustainable and profitable growth. 
 
The Directors hereby wish to place on record their appreciation of the efficient and loyal 
services rendered by each and every employee, without whose whole-hearted efforts, the 
overall satisfactory performance would not have been possible. Your Directors look forward 
to the long term future with confidence. 
 

33. ACKNOWLEDGEMENTS 
 
The Board of Directors wish to thank the Government of India (including Ministry of Power), 
Rajasthan Electricity Regulatory Commission (RERC), The Tata Power Company Limited 
(Tata Power), Ajmer Vidyut Vitran Nigam Limited (AVVNL), suppliers, their associates, 
financial institutions, bankers, customers, shareholders, employees of the Company and all 
individuals and agencies that have contributed in one or the other way, for their co-operation 
and support extended to the Company. 

 

On behalf of the Board of Directors 
For TP Ajmer Distribution Limited 

 
     
 

     Sd/-                                          Sd/- 
Ganesh Srinivasan                 Suranjit Mishra 

         Director                               Director 
(DIN: 08208444)          (DIN: 08176957) 

Delhi, 20th April 2021 
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Annexures to Board’s Report 

ANNEXURE- I: CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION  
 
A. Conservation of Energy 
 

i) The steps taken or impact on conservation of energy: NA 
ii) The steps taken by the Company for utilizing alternate sources of energy: NA 
iii) The capital investment on energy conservation equipment: Nil 

 
B. Technology Absorption 

 
i)  The efforts, made towards technology 

absorption 
NA 

ii)  The benefits derived like product 
improvement, cost reduction, product 
development or import substitution 

NA 

iii)  In case of imported technology (imported 
during the last three years reckoned from the 
beginning of the financial year): 

a) the details of technology imported 
b) the year of import 
c) whether the technology been fully 

absorbed 
d) if not fully absorbed, areas where 

absorption has not taken place and 
reasons thereof 

(a) (b) (c) 
Technology 
imported 
 

Year of 
Import 

Has 
technology  
been  
fully 
absorbed 

Enforcement & 
Energy Audit in 
SAP  

2021 Fully 
absorbed 

SAP- ERP (ISU, 
MM, FICO, PM 
Module) 

2018 Fully 
absorbed 

SAP-HANA 2018 Fully 
absorbed 

Oracle Database 
Standard Edition 2 
Processor License 

2018 
 
Fully 
absorbed 

 

iv)  Expenditure incurred on Research and 
Development 

Nil 

 

 
TECHNOLOGIES BEING REVIEWED/ADOPTED 
1. Smart Meter Reading Device (SMRD) application of automatic meter reading 
2. IVRS implementation with Field Force Automation for attending Customer Complaints 
3. GIS Implementation with MARG application for Route finding through Mobile App 
4. Mobile application for the consumers 

 
 

On behalf of the Board of Directors 
For TP Ajmer Distribution Limited 

 
     
 

     Sd/-                                          Sd/- 
Ganesh Srinivasan                 Suranjit Mishra 

         Director                               Director 
(DIN: 08208444)          (DIN: 08176957) 

          Delhi, 20th April 2021 
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ANNEXURE II – RELATED PARTY TRANSACTIONS 
 

• FORM AOC-2 
(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the 
Companies (Accounts) Rules, 2014) 
 
Form for disclosure of particulars of contracts/arrangements entered into by the Company 
with related parties referred to in section 188(1) of the Companies Act 2013 including certain 
arm’s length transactions under third proviso thereto 

 
1. Details of contracts or arrangements or transactions not at arm’s length basis: NIL 
 

2. Details of material contracts or arrangements or transactions at arm’s length basis: NA 
 

 
 

On behalf of the Board of Directors 
For TP Ajmer Distribution Limited 

 
     
 

     Sd/-                                          Sd/- 
Ganesh Srinivasan                 Suranjit Mishra 

         Director                               Director 
(DIN: 08208444)          (DIN: 08176957) 

Delhi, 20th April 2021 
 
 
 
 

(a) (b) (c) (d) (e) (f) (g) (h) 

Name(s) of 
the related 
party and 
nature of 
relationship 

Nature of 
contracts/ 
arrangement
s/ 
transactions 

Duration 
of 
contracts/ 
arrangem
ents/ 
transactio
ns 
 

Salient 
terms  of 
the 
contracts/ 
arrangem
ents/ 
transactio
ns 
including 
the  value, 
if any 

Justification for 
entering into 
such  
contracts/ 
arrangements/ 
transactions 
 

Date (s) of 
approval 
by the 
Board 

Amount 
paid as 
advances, 
if any 

Date on 
which the 
special 
resolution 
was 
passed in 
general 
meeting as 
required 
under first 
proviso to 
section 
188 

Nil Nil Nil Nil Nil Nil Nil Nil 

(a) (b) (c) (d) (e) (f) 
Name(s) of 
the related 
party and 
nature of 
relationship 

Nature of 
contracts/ 
arrangements/ 
transactions 

Duration 
of the 
contracts/ 
arrangements/ 
transactions 

Salient terms  of the 
contracts/ 
arrangements/ 
transactions 
including the value, if 
any 

Date(s) of 
approval by 
the Board, 
if any 

Amount paid as 
advances, if 
any 
 

NA NA NA NA NA NA 
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ANNEXURE III– SECRETARIAL AUDIT REPORT 
 
 

Form No. MR-3 
SECRETARIAL AUDIT REPORT 

For the Financial Year ended 31st March 2021 
 

[Pursuant to section 204(1) of the Companies Act, 2013 and rule no.9 of the Companies 
(Appointment and Remuneration of Managerial Personnel) Rules, 2014] 

 
To, 
The Members, 
TP Ajmer Distribution Limited  
C/o The Tata Power Company Limited,  
34, Sant Tukaram Road, Carnac Bunder,  
Mumbai, Maharashtra-400009 
 
We have conducted the secretarial audit of the compliance of applicable statutory provisions and 
the adherence to good corporate practices by TP Ajmer Distribution Limited having CIN 
U40100MH2017PLC293914 (hereinafter called the Company). Secretarial Audit was conducted in 
a manner that provided us a reasonable basis for evaluating the corporate conducts/statutory 
compliances and expressing my opinion thereon. 
 
Based on our verification of TP Ajmer Distribution Limited’s books, papers, minute books, forms 
and returns filed and other records maintained by the Company and also the information provided 
by the Company, its officers, agents and authorized representatives during the conduct of secretarial 
audit, we hereby report that in our opinion, the Company has, during the audit period covering the 
financial year ended on 31st March 2021 complied with the statutory provisions listed hereunder and 
also that the Company has proper Board processes and compliance mechanism in place to the 
extent, in the manner and subject to the reporting made hereinafter. 
 
We have examined the books, papers, minute books, forms and returns filed and other records 
maintained by TP Ajmer Distribution Limited (“the Company”) for the financial year ended on 31st 
March 2021 according to the provisions of: 
 
 

i. The Companies Act, 2013 (the Act) and the rules made thereunder; 
ii. The Securities Contracts (Regulation) Act, 1956 (‘SCRA’) and the rules made thereunder; 

Not Applicable 
iii. The Depositories Act, 1996 and the Regulations and Bye-laws framed thereunder; Not 

Applicable 
iv. Foreign Exchange Management Act, 1999 and the rules and regulations made thereunder 

to the extent of Foreign Direct Investment, Overseas Direct Investment and External 
Commercial Borrowings; Not Applicable  

v. The following Regulations and Guidelines prescribed under the Securities and Exchange 
Board of India Act, 1992 (‘SEBI Act’) including any statutory modification or re-enactment 
thereof:- 

 
a. The Securities and Exchange Board of India (Substantial Acquisition of Shares and 

Takeovers) Regulations, 2011; Not Applicable 
b. The Securities and Exchange Board of India (Prohibition of Insider Trading) 

Regulations, 1992; Not Applicable 
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c. The Securities and Exchange Board of India (Issue of Capital and Disclosure 
Requirements) Regulations, 2009; Not Applicable 

d. The Securities and Exchange Board of India (Employee Stock Option Scheme and 
Employee Stock Purchase Scheme) Guidelines, 1999; Not Applicable 

e. The Securities and Exchange Board of India (Issue and Listing of Debt Securities) 
Regulations, 2008; Not Applicable 

f. The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer 
Agents) Regulations, 1993 regarding the Companies Act and dealing with client; Not 
Applicable 

g. The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 
2009;  Not Applicable and 

h. The Securities and Exchange Board of India (Buyback of Securities) Regulations, 
1998; Not Applicable 

 
We further report that, having regard to the compliance system prevailing in the Company and on 
the examination of relevant documents and records in pursuance thereof, on test check basis, the 
Company has complied with the following laws applicable specifically to the Company 
 
• The Electricity Act, 2003 
• The Electricity (Supply) Act 1948 
• The Indian Electricity Rules, 1956 
• The Rules, regulations and applicable order(s) under Central and State Electricity Regulatory 

Commission/Authority 
• The Energy Conservation Act, 2001 
 
The Company has also complied with various provisions of Labour Laws and Environment Laws to 
the extent applicable to the Company. 
 
We have also examined compliance with the applicable clauses of the following: 
 

i. Secretarial Standards issued by The Institute of Company Secretaries of India: Secretarial 
Standard-1 on the Meetings of the Board of Directors and Secretarial Standard-2 on General 
Meetings. 

ii. The Listing Agreements entered into by the Company with Stock Exchange(s), if applicable; 
Not Applicable 

 
During the period under review, the Company has complied with the provisions of the Acts, Rules, 
Regulations, Guidelines, Standards, etc. as aforesaid. 
 
We further report that 
 
The Board of Directors of the Company is duly constituted with proper balance of Non-Executive 
Directors and Woman Director. The changes in the composition of the Board of Directors that took 
place during the period under review were carried out in compliance with the provisions of the Act.  
Adequate notice is given to all Directors to schedule the Board Meetings, agenda and detailed notes 
on agenda were sent at least seven days in advance, and a system exists for seeking and obtaining 
further information and clarifications on the agenda items before the meeting and for meaningful 
participation at the meeting. Majority decision is carried through while the dissenting members’ views 
are captured and recorded as part of the minutes. 
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We further report that there are adequate systems and processes in the Company commensurate 
with the size and operations of the Company to monitor and ensure compliance with applicable laws, 
rules, regulations and guidelines. 
 
We further report that during the audit period the Company had no specific events or actions which 
are having a major bearing on the Company’s Affairs in pursuance of the above referred laws, rules, 
regulations, guidelines, standards, etc. referred to above.  
 

For Siddiqui & Associates 
                                                   Company Secretaries 

 
 
 
 

Place: New Delhi                                                                                           K.O.SIDDIQUI   
Date:  14th April 2021                                                                                         FCS 2229; CP 1284 
                                                                                                               UDIN: F002229C000087151 
 
This report is to be read with our letter of even date which is annexed as Annexure A and forms an 
integral part of this report. 
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Annexure A 
 
To, 
The Members, 
TP Ajmer Distribution Limited  
C/o The Tata Power Company Limited,  
34, Sant Tukaram Road, Carnac Bunder,  
Mumbai, Maharashtra-400009 
 
Our report of even date is to be read along with this letter. 
 
1. Maintenance of secretarial record is the responsibility of the management of the Company. Our 

responsibility is to express an opinion on these secretarial records based on our audit. 
 
2. We have followed the audit practices and processes as were appropriate to obtain reasonable 

assurance about the correctness of the contents of the Secretarial records. The verification was 
done on test basis to ensure that correct facts are reflected in secretarial records. We believe that 
the processes and practices, we followed provide a reasonable basis for our opinion. 
 

3. We have not verified the correctness and appropriateness of financial records and Books of 
Accounts of the Company. 
 

4. Where ever required, we have obtained the Management representation about the compliance of 
laws, rules and regulations and happening of events etc. 
 

5. The compliance of the provisions of Corporate and other applicable laws, rules, regulations, 
standards is the responsibility of management. Our examination was limited to the verification of 
procedures on test basis. 
 

6. The Secretarial Audit report is neither an assurance as to the future viability of the Company nor 
of the efficacy or effectiveness with which the management has conducted the affairs of the 
Company. 

 
For Siddiqui & Associates 

                                                   Company Secretaries 
 
 
 
 

Place: New Delhi                                                                                           K.O.SIDDIQUI   
Date:  14th April 2021                                                                                         FCS 2229; CP 1284 
                                                                                                               UDIN: F002229C000087151 
 
 

 
 
 

 

45



46



47



48



49



50



51



52



53



54



T"P .._,MER DISTRIBUTION UMtrEO 
CASH FLOW STATEMEKT FOR THE VEAR ENOEO ON 11ST MARC._. 2021 

4. Caah now from oi,.retJng 1ttlvt011 Net Proft I (l.ou) belae l .. 
&1!1J\ltnNJJ '?!:; Arnor1).satbn1,r;,erGa Fll'\linae(X)St 
A.ctuanal a•n / loss on empbyee be.nefit, lrte,as1 on lrwld&J •ucts ln-t on llxed deposb Provi�on lo, Ooubtf\JI Debt, OpHIUng profll t>.ro,. workJng capita.I changes Cb1r1oe; in WOl\tr:9 frnPht AdJua'rn1nt1 for (lnt,.ao) / cS.c,.ue In operating UHtl; Trate t901ivables 
lnwntcrin 
Other current financial as.se1, 

AdJ\lltm1nt., fOf lncrn.se t {decrN1aJ fn openrtlng llablUUu: Tra:1ep1yobes 
Providon 
Other QJrrert hab&itieis 
Other CWnllnt rnencial labdltes Ce.ah Qllnenrtad from operation.a lncanetaxpiid 
NET CASH FROM DPOIATING ACTMTIES 
B. Cuh now from ln.,.atfng actfvftt1, Payment.a'°' uw:ta IOJi'od un::l'er SCA Sale Proceecb rrom as.sets or SCA lnttrMt �ceivod on Fied Oepods Investment n lilort l1t1m blnk deposb (Net) NET CASH (USED) I FROM INVESTING ACTMTIES 
l�n from Bank (Nel or Repayment) LDon from ller.t.d P1rtr (Net of Ropermeou Proceeds from c:ontnbution tor c:aphl wonc1 & Mrvlce llne cttarr,;es Ptym1N d Rn.ance msm 
NET CASH USED IN/(FROM) ANANCING AC11Vt11ES 

Net lnause/ (Decroaae) in Casrt and caat, equivalents 
C:ash ■rd cmt, equlvalerts et Ille begiining or the year 
Cah and CMh equtvatenb at tl'I• •nd ol tht yew J pertod 

BrMk up of Ooalng Cah & Cuh Equlva•nt 
0.ment Acatunt 
EsaowAc<Ount 

RLl\..lc:1 
v .. ,.nct.d 
l1-Mor-21 

35.40 

"'3.13 
787.24 

S.15 
(12.17) 

(4AI.Dll) 
85.55 

114.51 

us 
234,53 
158.34 

1.952..!lli 
51.81 
(ll.60) 

17964 
3,464.24 

17.81 
3,472.0 5 

(2,5&5.11) 
1,93 

326.25 
1211.m 

[2,461.901 

(1.7112.&S) 

1,609.$3 
rn4.14l 
Jt57.46J 

45.611 
77.69 

12J,l8 

24.14 
115.24 

123.38 

Ra./1.ICI 

Year •ndld 
ll.:f!!lliQ 

IOI.DU 

32HU 
11411.18 

(456) 
(11.55) 

[42715) 
122.82 

1,059.U 

(283.116) 
374.50 
ID.08 

(664 01) 
2499 
(83.4A) 

279.93 
9601 
{10.26) 
145.05 

(2..3711.01) 

262.41 
(1.351 .4� 
p.467.021 

(4,665.93) 
7.000.00 

7511.62 
(1124.JSJ 

2..11111.34 

1353.83 ) 
4J1.J2 
n.u

188 
75.81 
n.n 

M per our report of.-von data ettacr.<S 
for V. Sankar AJya, & CO. For and on bthltf or the Boans oi Ol,ectol'9 
Chlrtol'ld Auountanto 
ICAI Firm �I\. No. 109:roaw 

Pllco: '[)('.I�' 
Dita: 2!1.04.2021 

ffe{ 
Ganesh &rinlvaan 
Olrodor 

-��
� Bhupendra ShlfTIII 

01.Jef Financial Officer 
Ptou: D-e1¼' 
Oita : 20.04.2021 

Su'"'1Jl Miah,. 
OlrectDr 

� 
Sh� 
Chlo! Eucullvo Ollar 

-��.��-�
IIL 8hlll)lndo�eet Klur 
Campony Socma,y 

55



56



57



58



59



60



61



62



63



64



65



66



67



68



69



70



71



72



73



74



IU,/\'tJI..Q!1ll!lglll)ON l.!!!!Wl 

ll "'" """"' -· p,,.,, ... c .......... - llul<l\ncd Iran�� v,n, � � IAWHI.J., """' d ()s- f......,.. 
Ag·- [Of-') A• po, lhe....,, ol h OfA h a,,I ol h ..,_., put<N .. " auo,oc, lo a.di by on CMIOOo - ,_.,lOd toon0Y Dy Ito 
eon.,,,ny""" AWNl The"°" ol _,,, ,._.,. IIU ... ,<>bl_ p,o,,IICNI)' - .. lie �d DrA ._-., - - by 
lhl _ ...... d no 00fflpol!y r• ll Ol 2021 lndll)Ondone -.,, "°' _,,_ t,e a.di lot po,lld DI or 2017 "' >D Ol.2'l20 and 
_ ... ,., o<1.-,''""""1n lhe "°""' ""°'"'"COIi.,. mode., 1w�-,t.,e<1on 1w ,_,., � ..,ib' 

l2 Tht Code on Social Sotunty 2020 hu OOM no1red "ru, Offlca G111t1t on Nt1 __., 2020 Tllo t'IIC1M en oom wtocn h """'IJH 
M apOIQKJle 1- � CD bt notl'.;ed •"Id h Mis arw )'ft. k> be t,._-ned mplQ I w,y cl U'le c:hllnge Ml btl as>cUld and ao::ountld lrl � period In 
wtac1' Yid Codt � tN«;th,t 111d tM nits hl'Nd r.turld.- we N:ltJltd 

>l Prwvlov.y••��lht.,..beonr�/ted.t�ed �tc:on'10endrccuwy,toCOflfOffl'l10�nlftll'dll.s,ifw::aOon 

As por OU/ report ol ewn dlt.1 •ttachM 

For v. S1nbr Aiyar & Co. 
CNirt1Nd Accountant. 
ICAJ Firm"'"" No. 10UOIW 

1r#ef?
6

Al•v Oupt.t 
Pattn1r 
Mtmbtnhlo Ho. 9010A 

P .... ' 'l)e\ N°' 
0,to: 20.04.2021 

for •nd on her.an ot the Board of Olrac.lora 

Canuh l!'Witaun 

i\� 
CMtf flnantlll Officer 

, .... , !)'i!.\hl' 
Olla: 20.04.2.0li 

Sunan,t M8nr1 
Dltoctor 

51V1prakMhJo,hl 
Chlolf.ucull,,oOfflcot 

Mt.BhuplndiwjMtKaw 
COlllpany Secnlary 

-��.��-�

75



 

Shareholder Information 

To, 
Company Secretary, 
TP Ajmer Distribution Limited 
C/o The Tata Power Company Limited,  
Corporate Center, 34, Sant Tukaram Road    
Carnac Bunder, Mumbai 400 009, Maharashtra 

Updation of Shareholder Information 

I/We request you to record the following information against our Folio No.: 

General Information: 

Folio No.: 

Name of the first named Shareholder: 

PAN: * 

CIN/ Registration No.: *(applicable to Corporate Shareholders) 

Tel No. with STD Code: 

Mobile No.: 

Email Id: 

*Self attested copy of the document(s) enclosed

Bank Details: 
IFSC: 
(11 digit) 

MICR: 
(9 digit) 

Bank A/c Type: Bank A/c No.: * 

Name of the Bank: 

Bank Branch Address: 

* A blank cancelled cheque is enclosed to enable verification of bank details
I/We hereby declare that the particulars given above are correct and complete. If the transaction is delayed because of
incomplete or incorrect information, I/we would not hold the Company/RTA responsible. I/We undertake to inform any
subsequent changes in the above particulars as and when the changes take place. I/We understand that the above details
shall be maintained by you till I/we hold the securities under the above mentioned Folio No.

Place: 
Date: 

_________________________ 
Signature of Sole/ First holder 
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